
 

Canterbury Australia Online Returns Form  
 

Name Order Reference Date Ordered 

   
 

 

Please complete the table below with details of the item(s) you are returning for a refund 

 

Item Code Description Quantity Unit Price 

 
 

Reason for 
Return 

     

     

     

 

Return Codes 

A : No Longer Required B : Incorrect Size C : Incorrect Product(s) supplied 

D : Faulty E : Product does not match description 

  

  

 
 

 
  
 

 

 

 

 
No exchanges  

Please note we can no longer facilitate exchanges for online orders. 

We recommend returning the items you no longer want and placing a new 

order to secure the stock. Your return will be processed for a refund only.  

 

https://www.canterburynz.com.au

For more information on our Returns policy please visit our website:  

  Victoria 3029
  Truganina
  20 Shiny Drive

Canterbury Returns

Please post this form with your goods back to us within 30 days of receiving your order:


