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InSinkErator® Announces Voluntary Corrective Action on Certain Disposer Models

Date 05/20/2015

In cooperation with applicable consumer product safety regulators, InSinkErator is undertaking a voluntary
corrective action plan that affects installations of some disposers. InSinkErator has determined that improper
installation of the disposer or damage to the air switch can result in a potential fire hazard.

PLEASE PROCEED THROUGH THE FOLLOWING STEPS TO DETERMINE IF YOU HAVE A
UNIT REQUIRING A CORRECTIVE ACTION:

Do you activate your disposer

o Do you operate your disposer
with an air switch button?

with an electrical wall switch? =

D Yes — Proceed to Step 3
D No — No Action Required

D Yes — No Action Required =
D No - Proceed to Step 2

9 Examine your disposer for the location of the following items on your unit.

Check any of the COLUMN 1 COLUMN 2
boxes that aoplv Reads Reads
“Made in China” “Made in USA”
SPEC PLATE [] []
Location of On side On bottom
RED RESET BUTTON [ | [ ]
POWER CORD [] []
AIR SWITCH [ ] [ ]

If ANY of the boxes are checked in column 1,
proceed to Step 4

If ALL of the boxes are checked in column 2,
No Action Redquired




9 Examine the disposer’s power cord. Is there a yellow tag at the end of the cord?

D Yes — No Action Required
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D No - Proceed to Step 5
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CORRECTIVE ACTION

6 InSinkErator requests that customers with an affected disposer should:

Visit the InSinkErator website at www.insinkeratorsafetynotice.com or contact InSinkErator for assistance with the
required corrective action. InSinkErator will provide you with a service kit that will easily update your installed disposer.
Details can be found on the InSinkErator website (www.insinkeratorsafetynotice.com)

For more information, contact 0800 0988470 or visit the InSinkErator website at www.insinkeratorsafetynotice.com

We appreciate your help and cooperation with this matter.
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The Emerson logo is a trademark and a service mark of Emerson Electric Co. The mounting

collar configuration is a trademark of Emerson Electric Co.

Quick Lock® is a registered trademark of Emerson Electric Co. InSinkErator may make
improvements and/or changes in the specifications at any time, in its sole discretion, without notice
or obligation and further reserves the right to change or discontinue models.
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