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HONDA UK: FREE MIIMO INSTALLATION OFFER  - CUSTOMER TERMS AND CONDITIONS 

Please read these terms and conditions carefully.  These terms and conditions ("Terms") apply to the 

free installation offer, available from Honda UK on selected Miimo robotic lawnmower products (the 

"Promotion").  By participating in or redeeming the Promotion, you agree to be legally bound by these 

Terms. 

The promoter is Honda Motor Europe Limited trading as Honda UK, whose registered office is at Cain 

Road, Bracknell, RG12 1HL ("Honda UK"). In these Terms, "you" means the customer participating in 

the Promotion.   

If you have any queries about the Promotion or these Terms then please contact us at Honda UK, 

Power Products, Cain Road, Bracknell, RG12 1HL 

1 The Promotion will begin on 1 October 2024 and close on 28 February 2025 (the "Promotion 

Period"). To participate in the Promotion, you will need to make a qualifying purchase and 

complete all necessary steps and/or documentation as set out in these Terms: 

(a) at a participating Honda Lawn and Garden Dealership ("Honda L&G Dealer") during 

store opening hours; or  

(b) at the Honda online store (www.store.honda.co.uk) between 12:01am on 1 October 

2024 and 11:59pm on 28 February 2025.  

2 The Promotion is open to consumers who:  

(a) are resident in the United Kingdom, aged 18 years or over;  

(b) live, and wish to use the Miimo product they are purchasing, at an address located in 

mainland Great Britain/on the UK mainland, excluding Scottish Islands, Northern 

Ireland, Guernsey, Jersey & I.O.M.  The installation address (the "Property") must be 

within a 25-mile radius of the local participating Honda L&G Dealer where they make 

their purchase (if purchasing in-store) or within a 25-mile radius of a local participating 

Honda L&G Dealer (if purchasing online at www.store.honda.uk) and 

(c) own the Property or have all necessary permissions and consents to the installation 

from their landlord. 

A customer who is eligible to participate in the Promotion is referred to in these Terms as a 

"Qualifying Customer".  

3 The Promotion is not open to trade or business customers 

4 Local Honda Lawn and Garden Dealership can be found here: https://www.honda.co.uk/lawn-

and-garden/dealer-search.html#search. To confirm whether your local Honda L&G Dealer is 

participating in the Promotion, please contact the relevant dealer directly. 

________________________ 

http://www.store.honda.co.uk/
http://www.store.honda.uk/
https://www.honda.co.uk/lawn-and-garden/dealer-search.html#search
https://www.honda.co.uk/lawn-and-garden/dealer-search.html#search
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5 The Promotion is available on the following Miimo products:  

HRM40/HRM40 Live,  

HRM70Live,  

HRM1000,  

HRM1500/HRM1500 Live,  

HRM2500/HRM2500 Live, 

HRM4000 Live 

 

(each of these products is referred to in these Terms as a "Qualifying Product" and, together, 

they are referred to as the "Qualifying Products"). 

6 Before purchasing a Qualifying Product and participating in the Promotion, you must first 

confirm that:  

(a) you have all necessary consents and permissions (including landlord's consent if 

applicable) for a Honda L&G Dealer to install the Qualifying Product at the Property; 

(b) a Miimo robotic lawn mower is suitable for use in the garden at the Property;  

(c) there is an adequate external power source/socket for the Miimo docking station to be 

connected to at the Property, suitably positioned close to the area in which the 

Qualifying Product is to be used; and  

(d) that the garden at the Property does not exceed the maximum garden area for the 

Qualifying Product you have selected (please see paragraph 10 below and consult your 

Honda L&G Dealer as necessary).  

No refunds will be provided if you do not comply with this requirement and the participating 

Honda L&G Dealer is therefore unable to fulfil the Promotion and provide you with free 

installation of your Qualifying Product. You can find out more about the suitability and maximum 

garden area of different Miimo robotic lawn mower products by speaking to your Honda L&G 

dealer or visiting https://store.honda.co.uk/robotic-lawnmowers.list 

7 All Qualifying Products are subject to availability. 

8 To participate in the Promotion and receive a free installation of your Miimo product ("Free 

Installation"), you must purchase a Qualifying Product from a participating Honda L&G Dealer 

in mainland Great Britain/on the UK mainland, excluding Scottish Islands, Northern Ireland, 

Guernsey, Jersey & IOM, or via the Honda UK online store (www.store.honda.co.uk) during the 

Promotion Period.  The address for installation as set out in these Terms (the "Property") must 

be within a 25-mile radius of the local participating Honda L&G Dealer where you made your 

purchase (if purchasing in-store), or within a 25-mile radius of a local participating Honda L&G 

Dealer (if purchasing online). 

9 The Promotion can only be redeemed at the time of purchase. You cannot redeem the 

Promotion retrospectively after purchase or in respect of any earlier purchase. 

________________________ 

https://store.honda.co.uk/robotic-lawnmowers.list
http://www.store.honda.co.uk/
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10 Each Qualifying Product has a maximum capacity/maximum cutting area. The Free Installation 

is only available for cutting areas within the respective maximum garden cutting area ("Garden 

Area") for the relevant Miimo model, as set out in the table below. 

Miimo Model Maximum Garden Area Capacity 

HRM40/HRM40 Live Up to 400m2 

HRM70 Live Up to 700m2 

HRM1000 Up to 1000m2 

HRM1500/HRM1500 Live Up to 1500m2 

HRM2500/HRM2500 Live Up to 3000m2 

HRM4000 Live Up to 4000m2 

 

11 There is a maximum of one Free Installation per Qualifying Product purchase. The Free 

Installation only applies in respect of one Garden Area. If multiple garden areas require 

installation, then this would be at an extra cost as advised by the installing Honda L&G Dealer.  

12 The Free Installation includes the supply of perimeter wire, pegs and connectors as required 

for the relevant Miimo model. To understand more about the Miimo range and installation click 

here https://www.honda.co.uk/lawn-and-garden/products/miimo/hrm-1000-4000/overview.html 

13 The Free Installation is non-transferable and non-refundable.   

14 There is no cash or other gift alternative to the Free Installation offered through the Promotion. 

15 Honda L&G Dealers reserve their right to (a) refuse to install in a Garden Area greater than the 

relevant maximum capacity for the Miimo model, and (b) refuse installation if the wrong model 

has been purchased for the Garden Area or if the Property is not suitable for a Miimo robotic 

lawnmower or does not comply with these Terms.1 

16 Qualifying Products which are purchased as part of the Promotion may only be returned to us 
in accordance with our terms and conditions of sale available at 
https://store.honda.co.uk/articles/terms-and-conditions.list. If you request (and are entitled to) 
a refund in relation to a Qualifying Product purchased as part of the Promotion after Free 
Installation has been provided, then please note that Honda UK and the applicable Honda 
L&G Dealer reserve the right (at our discretion) to charge (or deduct from any sums due to 
you) the value of the Free Installation (as determined by Honda UK). This does not affect 
your statutory rights. 

 

17 The Promotion cannot be used in conjunction with any other offers, promotions or discount 

vouchers.  

 

 

https://www.honda.co.uk/lawn-and-garden/products/miimo/hrm-1000-4000/overview.html
https://store.honda.co.uk/articles/terms-and-conditions.list
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18 Honda UK reserves the right to delay, postpone, vary or cancel the Promotion and/or to amend, 

vary or alter these Terms at any time, without prior notice or compensation, if circumstances 

outside of its control make it necessary to do so.  

19 Honda UK will not be liable for any loss or damage of any nature arising as a result of a 

participant in the Promotion's misuse of a Qualifying Product or failure to comply with the 

instructions for use. However, nothing in these Terms shall have the effect of excluding or 

restricting liability for personal injury or death caused by the negligence of Honda UK nor any 

other liability which it would be unlawful to exclude or restrict. 

20 If there is a conflict in these Terms with any other terms whatsoever attached to any other 

advertising material in respect of this Promotion, these Terms will take precedence.  

21 The Promotion and these Terms (including any non-contractual disputes or claims arising out 

of them) are subject to English law.  Any disputes must be referred to the English courts save 

that customers in Scotland may also bring an action in their home courts. 

_________________________ 


