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All experience providers have been carefully selected by SmartboxTM. 
Time Out endorses this product but is not responsible for the 
reviewing or recommendation of partners in the guidebook.

‘‘

Spoil your taste buds with new and exciting 
food combinations with 80 experiences to 
choose from across the UK, our Tastings 
Smartbox promises a selection to delight your 
palette. Olive oil, cheese, wine, whisky or 
fudge – indulge in a culinary journey for two. 
Read on and choose the taste adventure to 
remember.

Tanuj Anand, The Creation Team

“
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Tastings

T670VA-Tastings.indd   2 13/07/2011   02:29



Your tastebuds are our priority. Smartbox 
have selected original places for you to have 
a good time.

The SmartboxTM advantages:

EXAMPLES OF EXPERIENCES 
IN YOUR GIFT BOX:

> a cocktail tasting session
-  a cocktail Master Class
-  arrival cocktail
-  make your own cocktail

for two people

Smartbox, a new way of gifting

NO CLOSE  
OUT DATES

DIRECT 
BOOKING 
WITH THE 

EXPERIENCE 
PROVIDER

VALID UNTIL 
31/12/2013

FREE OF 
ADDITIONAL 
CHARGES
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1  Choose

2  Book

3  Redeem

 Check the validity date of your voucher

 Book in advance 

 Photocopies of the voucher will not be accepted

 Don’t forget: bookings are final

TIPS & HINTS

Complete, sign and give your voucher to 
the experience provider when you arrive.

one of the experience providers in  
this guidebook.

with the first 9 digits of the Unique Code and 
the 3 digits of the Booking Code that appear  

on the voucher.

IF YOU NEED ASSISTANCE, DON’T HESITATE TO CONTACT OUR CUSTOMER SERVICE AT: 08448 115 494

Easy to use!
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Choose from 80 Tasty treats

CHEESE or WINE 
The tasting stalwarts! Enjoy the 
experience of finding out what 
you like – and why you like it. 
A selection of venues to chose 
where you want to taste the 
selection of goodies.

SWEET or SAVOURY? 
Chocolate, fudge, ice cream or balsamic vinegar, olive oil, hummus? 
How about a traditional cream tea? Or a very un-traditional tea cocktail?

CUISINES of the WORLD 
Different samples of world 
cooking to get your taste 
buds some action! 

Your Tastings experience

TAKE YOUR TIME 
Take all the time you want to choose. Flick through the glossy 
guidebook and make your selection before planning a lovely 
(and tasty) day out for two.
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Locations

For a constantly updated list of experience providers please go to 

www.smartbox.com/uk
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ENGLAND - London
1 • Dans le Noir?
2 • Cinnamon Kitchen & Anise
3 • Cheese at Leadenhall
4 • School of Booze
5 • Cargo
6 • The Dials Restaurant
7 • Bloomsbury Street Bar & Restaurant
8 • Crusting Pipe
9 • The London Cocktail Club
10 • Hummus Bros
11 • Hampshire Bar & Restaurant
12 • Vanilla
13 • Shaka Zulu
14 • Rafkins At The Maitrise Hotel
15 • Azura Restaurant & Bar
16 • Mamounia Lounge
17 • Gazette Battersea
18 • Ace Fusion
19 • Hotel Rafayel
20 • Gazette Balham
21 • Henley's Bar & Restaurant
22 • Flirtease
 
ENGLAND - South East
23 • Fudge Kitchen (Canterbury, Kent)
24 • Madame Geisha (Brighton)
25 • The Oak Tree Bistro (Hickstead, West Sussex)
26 • Hillmotts Luxury Retreat (Beaconsfield, Buckinghamshire)
27 • Fudge Kitchen (Windsor, Berkshire)
28 • Grovefield House Hotel Restaurant (Slough, Buckinghamshire)
29 • Fudge Kitchen (Oxford)
 
ENGLAND - South West
30 • The Grange Fruit Farm (Helston, Cornwall)
31 • The Olive Trail (Wookey Hole, Somerset)
32 • Fudge Kitchen (Bath, Avon)
33 • Chin! Chin! Bar & Kitchen (Bristol)
34 • Papaji's Bar, Kitchen & Teasmiths (Bristol)
35 • Charingworth Manor (Charingworth, Gloucestershire)
 
ENGLAND - England East
36 • The Smart School of Cookery (Danbury, Essex)
37 • Fudge Kitchen (Cambridge)
38 • Edible Ornamentals (Bedford)
 
ENGLAND - East Midlands
39 • Ginza (Nottingham)
40 • The Cheese Society (Lincoln)
 
ENGLAND - West Midlands
41 • The Jekyll and Hyde (Birmingham)
42 • Island Bar (Birmingham)

43 • Cafe Blend (Birmingham)
44 • The Plough Harborne (Birmingham)
45 • Castle House Hotel (Hereford)
 
ENGLAND - Yorkshire
46 • Bagden Hall Hotel Restaurant (Huddersfield, West Yorkshire)
47 • Fudge Kitchen (York) 
48 • The Cooking Rooms (York)
49 • Demijohn (York)
50 • Piano Bar and Restaurant at Churchill Hotel (York)
51 • Yo Yo Bar and Restaurant (York)
52 • The Old Swan Hotel Restaurant (Harrogate, North Yorkshire)
53 • Swinton Park (Ripon, North Yorkshire)
54 • Lewis & Cooper (Northallerton, North Yorkshire)
55 • Grinkle Park Hotel Restaurant (Saltburn-by-the-Sea, North Yorkshire)
 
ENGLAND - North West
56 • The Gift Of Oil (Manchester)
57 • Farington Lodge Hotel Restaurant (Preston, Lancashire)
58 • Marshall Meadows Hotel Restaurant  

(Berwick upon Tweed, Northumberland)
59 • The White Swan Hotel Restaurant (Alnwick, Northumberland)
 
WALES
60 • Blaenafon Cheddar Company (Blaenafon, Torfaen)
61 • The Bell at Skenfrith (Nr Ross on Wye, Monmouthshire)
62 • The Lake Country House And Spa (Llangamarch Wells, Powys)
63 • Conwy Brewery (Parc Caer Seion, Conwy)
 
SCOTLAND
64 • Fudge Kitchen (Edinburgh)
65 • Demijohn (Edinburgh & Glasgow)
66 • Fyne Ales (Caimdow, Argyll)
67 • Cairn O'Mohr Fruit Winery (Errol, Perthshire)
 
NORTHERN IRELAND
68 • Curran's Bar & Seafood Steakhouse (Ardglass, Co Down)
69 • Aunt Sandra's Candy Factory (Belfast)
70 • Windrush Cuisine (Belfast)
 
REPUBLIC OF IRELAND
71 • Beaufort Bar & Restaurant (Killarney, Co. Kerry)
72 • Lorge Chocolatier (Kenmare, Co. Kerry)
73 • Cleire Goats (Skibbereen, Co. Cork)
74 • Befani's Befani's Mediterranean Tapas Restaurant 

(Clonmel, Co. Tipperary)
75 • The Apple Farm (Cahir, Co Tipperary)
76 • Wine Academy Ireland (Thomastown, Co. Kilkenny)
77 • The Happy Pear (Greystones Co. Wicklow)
78 • Merrion Hall (Dublin)
79 • Italian School of Cooking (Dublin)
80 • Aberdeen Lodge (Dublin)
81 • The French Paradox (Dublin)
82 • Connemara Smokehouse (Clifden, Co. Galway)
83 • The Manse Restaurant at Gleeson's Townhouse 

(Roscommon Town, Co. Roscommon)
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Dans Le Noir? is truly an incredible sensory experience, completely revising our preconceptions of the palate 

by offering the truth of ingredients and our emotional responses to cuisine, through immersing diners in 

pitch darkness. More a holistic psychological experience than mere intriguing ambience, diners’ interactions 

gain a spontaneity and freedom away from the usual visual judgments we pass upon one another, unconscious 

or otherwise. Guided and served by their staff, the faculty of sight we all take for granted is imparted instead by 

those who remain in the dark. An incredible transfer of trust results, all, of course, over a fantastic wine tasting 

experience. See the light at Dans Le Noir!

Dans Le Noir?
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	 Getting	there

The Smartbox™ voucher

Booking

Dans	Le	Noir?
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: 
Farringdon (5mins walk) and
Chancery Lane (15mins walk)

Monday to Saturday (6:30pm-12:00am)
Four sessions: 6:45pm; 7:15pm; 9:00pm 
and 9:30pm

	 Opening	times

	 Practical	information
Disabled access - Air-conditioning

	 On-site
Restaurant - Bar - Lounge

30-31 Clerkenwell Green
Islington, London EC1R 0DU
Tel: +44 (0) 207 253 1100
booking@danslenoir.com
www.danslenoir.com/london

> a wine tasting experience with a twist
- three glasses of wine in the dark
- an explanation of the concept
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Tucked away in Devonshire Square within the heart of the city you will find some very classy Indian cuisine 

being served at the Cinnamon Kitchen. Venture slightly further within these award-winning restaurant walls, 

and you will find the equally smart cocktail bar - Anise. Armed with an amazing selection of spice infused 

combinations, the team at this ultra trendy bar take centre stage. This oasis of cool offers a unique experience 

of taste and tranquillity, where there is a cocktail for every palate, from the infamous super smooth and malty 

“The Hive”, to the clever take on a modern favourite “Cinnamon Bellini”. Continuing on your taste bud trip you 

can indulge in a shared selection of modern Indian tapas style foods, completing this delicious experience.

Cinnamon Kitchen & Anise
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	 Getting	there

The Smartbox™ voucher

Booking

Cinnamon	Kitchen	&	Anise
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: Liverpool Street 
(2mins walk) and Aldgate (10mins walk)

Monday to Friday (7:30am-11:00pm)
Saturday (6:00pm-11:00pm)

	 Opening	times

	 Practical	information
Disabled access - Lift - Internet

	 On-site
Restaurant

9 Devonshire Square
London EC2M 4YL
Tel: +44 (0) 207 626 5000
info@cinnamon-kitchen.com
www.cinnamon-kitchen.com

> a delicious tasting
- three mini cocktails
- two bar sharing plates (available at the grill only)
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Cheese at Leadenhall is a charming cheese shop located in the heart of Leadenhall’s colourful market, easily 

accessible from central London. Sue Cloke and her team have selected over a hundred luscious British and 

European cheeses, many made with un-pasteurised milk and from small producers. As a guest, you’ll receive 

a detailed explanation of the cheeses on offer, before being invited to the terrace to sample a platter of fine 

cheeses, accompanied, of course, by a glass of wine. The excellent variety of produce in this shop will satisfy 

the most ardent cheese lover and enthusiastic novice alike.

Cheese At Leadenhall
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	 Getting	there

The Smartbox™ voucher

Booking

Cheese	At	Leadenhall
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube station: Bank (5mins walk)
Nearest rail station: Monument  
(5mins walk)

Monday to Tuesday (9:00am-5:00pm)
Wednesday to Friday (9:00am-8:00pm)
Closed at weekends and Bank Holidays

	 Opening	times

	 Practical	information
Minimum age: 18 years old - 
Disabled access

	 On-site
Wine and Cheese Shop

4-5 Leadenhall Market
London EC3V 1LR
Tel: +44 (0) 207 929 1697
enquiries@cheeseatleadenhall.co.uk
www.cheeseatleadenhall.co.uk

> a cheese tasting experience
- a tasting platter
- a glass of wine each
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It probably comes as no surprise to discover that beer is the world’s favourite alcoholic beverage, however, 

did you know that it’s incredibly complex? With over 100 different styles of beer there is much to discover. 

School of Booze is passionate about inspiring people to explore Britain’s national drink because not only is beer 

delicious, but in moderation it can be good for you too! School of Booze’s principal, Jane Peyton, is ready to 

introduce you to a diverse selection of British or international beers in a one-hour tutored tasting, which will be 

a revelation of aroma and flavour. Moreover, she will entertain you with a series of fascinating facts about beer 

history and culture. School of Booze - Think While You Drink ®

School Of Booze
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	 Getting	there

The Smartbox™ voucher

Booking

School	Of	Booze
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube station: Old Street 
(5mins walk)

Classes are held monthly on a Wednesday
Classes start at 7:30pm
Please email for further details

	 Opening	times

	 Practical	information
Internet - No pets allowed

	 On-site
Restaurant

Artillery Arms
102 Bunhill Row, London EC1Y 8ND
Tel: +44 (0) 7729 601 590
smart@school-of-booze.com
www.school-of-booze.com

> a beer tasting experience
- sampling a selection of excellent beers
- a tuition in how to taste beer like a pro
- a certificate of graduation from the School of Booze

or

> a cider tasting experience
- sampling a selection of excellent farmhouse ciders
- a tuition in how to taste cider like a pro
- a certificate of graduation from the School of Booze

T670-UKT670A0000G.indd   8 14/07/2011   23:45



With their pioneering MDF concept, Cargo offers music, dance and food all under one roof. Located in a 

disused railway yard in Shoreditch, there isn’t much that it doesn’t offer. Live music venue, late night 

restaurant, lounge bar, sunny terrace and a wall of art that boasts additions from the likes of Banksy. The club 

has seen more than its fair share of internationally renowned DJs, who are only too happy to keep the energetic 

clientele dancing until the early hours of the morning. Offering out-of-this-world cocktails and delicious freshly 

prepared appetisers is another way Cargo raises itself above the average club.

Cargo
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	 Getting	there

The Smartbox™ voucher

Booking

Cargo
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Shoreditch High Street 
(5mins walk)

Monday to Thursday (12:00pm-1:00am)
Friday and Saturday (12:00pm-3:00am)
Sunday (12:00pm-12:00am)

	 Opening	times

	 Practical	information
Disabled access - Internet

	 On-site
Restaurant - Terrace - Garden

83 Rivington Street
London EC2A 3AY
Tel: +44 (0) 207 749 7840
reception@cargo-london.com
www.cargo-london.com

> a mixed platter tasting
- an assortment of dishes
- a glass of red or white wine
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Set in the heart of Covent Garden, the Radisson Mercer Street Hotel is a boutique retreat on the doorstep 

of London’s most celebrated theatres. Take a break from shopping or sightseeing and treat yourself to a 

gorgeous afternoon tea for two at the luxury Dial Bar & Restaurant, located in Seven Dials. The Dial is rapidly 

becoming London’s coolest venue, popular with media and advertising clientele, and host to major West End 

first night parties. The interior is a tasteful, classic contemporary mix of chocolate leather and aubergine velvet, 

deep sofas and sleek wenge tables - the perfect place for a decadent afternoon tea!

Dial Bar & Restaurant
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	 Getting	there

The Smartbox™ voucher

Booking

Radisson	Edwardian	Mercer	Street	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: 
Covent Garden (3mins walk) and Tottenham 
Court Road (4mins walk)

All year round
Monday to Saturday (12:00pm-2:30pm / 
5:30pm-10:00pm)

	 Opening	times

	 Practical	information
Disabled access - Internet/Wi-Fi

	 On-site
Bar - Lounge

20 Mercer Street
London WC2H 9HD
Tel: +44 (0) 207 836 4300
resmoun@radisson.com
www.radissonedwardian.com

> afternoon tea
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The newly transformed, 4-star deluxe Radisson Edwardian Bloomsbury Street Hotel brings style and comfort 

together beautifully. In the shadow of the British Museum, the hotel has an elegant ambience, and there’s 

a pleasantly informal vibe to the chic new Bloomsbury Street Bar & Restaurant. This is your destination for a 

luxurious afternoon tea that promises a modern twist to a very English offering. You will be served in a cool and 

intimate space in the heart of London’s avant-garde creative quarter. Close to the West End, Oxford Street, Soho 

and Covent Garden, afternoon tea is the ideal way of treating yourself to a well-earned break from a busy day of 

shopping and sightseeing!

Bloomsbury Street Bar & Restaurant

T670-UKT670A0000G.indd   13 14/07/2011   23:45



	 Getting	there

The Smartbox™ voucher

Booking

Radisson	Edwardian	Bloomsbury	Street	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: 
Tottenham Court Road (4mins walk) and 
Holborn (8mins walk)

All year round
Monday to Sunday (5:30pm-10:00pm)

	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi - 
Only guide dogs allowed

	 On-site
Bar - Restaurant - Fitness centre

9-13 Bloomsbury Street
London WC1B 3QD
Tel: +44 (0) 207 636 5601
bstbr@radisson.com
www.radissonedwardian.com

> afternoon tea
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Feted as a true Covent Garden institution, Crusting Pipe is a wonderful spot to meet in the heart of London. 

Close to all the major shopping areas, theatreland and the colourful nightlife of Soho and beyond, Crusting 

Pipe is the ideal place to eat – either before or after your activities! Customers can sit in the courtyard and 

soak up the lively atmosphere in the heart of the historic Covent Garden market, or eat inside among the cool 

flagstone floors and traditional brickwork. If your time is short – and let’s face it, in London, it often is – why not 

indulge in a tasting menu of cheeses, meats, a glass of Port each and a bottle of Meantime London Porter. It’s 

what those working at Covent Garden market used to live on – it’ll get you going too!

Crusting Pipe
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	 Getting	there

The Smartbox™ voucher

Booking

Crusting	Pipe
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

25% discount on wines of the month

Nearest tube station: Covent Garden 
(5mins walk)

All year round except Christmas, Boxing and 
New Years Day
Monday to Sunday (12:00pm-11:00pm)

	 Opening	times

	 Practical	information
Disabled access - Lift - Internet

	 On-site
Bar - Terrace

27 The Market Covent Garden
London WC2E 8RD
Tel: +44 (0) 207 836 1415
crustingpipe@davy.co.uk
www.crustingpipe.co.uk

> a wine and appetiser tasting
- a selection of cheeses and meats
- one glass of Port each
- a bottle of Meantime London Porter
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The London Cocktail Club is the place to be if you want to learn how to make and taste a range of different 

cocktails in an entertaining and fun atmosphere. Based in the buzzing central London area, it is the perfect 

way to start off your evening. With a wide selection of cocktails to choose from, you really are spoilt for choice 

and you can even invent your own cocktail, which has never been made before. After the class has been taught, 

you are your own critic and are able to try the cocktail you have made. If you’re looking for a fun evening full of 

laughter and excitement - The London Cocktail Club is most definitely the place to be!

The London Cocktail Club
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	 Getting	there

The Smartbox™ voucher

Booking

The	London	Cocktail	Club
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube station: Goodge Street 
(5mins walk)

Monday to Saturday (4:30pm to 12:00am)
	 Opening	times

	 Practical	information
Minimum age: 18 years old - Internet/Wi-Fi 

	 On-site
Bar - Restaurant

61 Goodge Street
London W1T 1TL
Tel: +44 (0) 207 580 1960
info@londoncocktailclub.co.uk
www.londoncocktailclub.co.uk

> a cocktail experience
- a welcome cocktail
- a cocktail Master Class
- make your own cocktail
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Indulge your cravings with Hummus Bros, conveniently located in Holborn, where they are the only place in the 

UK to concentrate solely on what they love most - hummus. You will savour homemade dishes with mouth-

watering toppings and made from carefully selected, fresh ingredients. Taste their exceptionally delicious food, 

made from inspired flavours and quality produce. Choose a regular main course from their exquisite selection 

on offer, a side dish of your choice, with refreshing drinks to go with it all and complete the feast with a great 

complementing dessert, this will surely bring you back for more. With a philosophy based around just ‘making 

great hummus’, why not join them and enjoy their great creations?

Hummus Bros
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	 Getting	there

The Smartbox™ voucher

Booking

Hummus	Bros
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: Holborn (5mins walk) 
and Russell Square (10mins walk)

Monday to Friday (11:00am-9:00pm)
Closed on Bank Holidays

	 Opening	times

	 Practical	information
Air-conditioning - Disabled access

	 On-site
Restaurant

37-63 Southampton Row
Victoria House, London WC1B 4DA
Tel: +44 (0) 207 404 7079
info@hbros.co.uk
www.hbros.co.uk

> a Hummus Bros tasting
- two regular main courses
- one side dish
- two cold drinks
- one dessert
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There’s no finer location for an extravagant afternoon tea. The 5-star Radisson Edwardian Hampshire Hotel 

is something of a Leicester Square landmark. You will be treated to a uniquely British and decadent luxury 

in a contemporary setting. A delicious meal of dainty sandwiches, freshly baked scones, cakes, petit fours and 

pots of fresh tea will be a welcome break from shopping and sightseeing in the West End. Relax and recharge in 

elegant surroundings with something different and a little bit special. You’ve earned it!

Hampshire Bar & Restaurant
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	 Getting	there

The Smartbox™ voucher

Booking

The	Hampshire	Bar	&	Restaurant	at	the	Hampshire
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: Leicester Square 
(3mins walk) and Piccadilly Circus  
(4mins walk)

All year round
Monday to Sunday

	 Opening	times

	 Practical	information
Disabled access - Internet/Wi-Fi

	 On-site
Great location - Splendid service

Leicester Square
London WC2H 7LH
Tel: +44 (0) 207 839 9399
reshamp@radisson.com
www.radissonedwardian.com

> afternoon tea
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Vanilla restaurant and bar is stylishly unique and definitely stands out from the crowd. From the all-white, ice-

cool lounge bar, where creative cocktails are served under stalactite-like chandeliers, to the monochrome 

beauty of the adjoining dining room, this venue is as sophisticated as the people who drink and dine there. Now 

you can experience the allure of this elegant establishment with a champagne cocktail and aperitifs. While you’re 

there, you might want to make a night of it and sample the delights of the dinner menu. Vanilla is a glamorous 

destination you’ll find hard to resist.

Vanilla
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	 Getting	there

The Smartbox™ voucher

Booking
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube station: Great Portland St 
(2mins walk)
Nearest rail/tube station: Euston 
(14mins walk)

Restaurant: Thursday to Saturday (6:00pm-
10:30pm)
Bar: Thursday and Friday from 5:00pm; 
Saturday from 6:00pm

	 Opening	times

	 Practical	information
Minimum age: 21 years old  
Dress code: smart - no sportswear

	 On-site
Bar - Restaurant 131 Great Titchfield Street

London W1W 5BB
Tel: +44 (0) 2030 087 763
info@vanillalondon.com
www.vanillalondon.com

> a cocktail tasting
- three mini cocktails
- one dish from the bar bites menu
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If you want a fantastic dining experience with a twist, then a visit to London’s memorable Shaka Zulu is an 

absolute must. Shaka Zulu is an African restaurant that takes the beating heart of South African cuisine and 

transports it to Camden. Set over two floors, the restaurant is imposing but homely, the food magnificent but 

designed for all manner of palates. South African specialities are a must – homemade biltong, pickled fish and 

the world famous Boerewors sausage. The rich mixtures that go into the food are abundant at every turn – no 

wonder it’s often referred to as rainbow cuisine. If you’re feeling really adventurous, plump for zebra or ostrich, 

but even if you play safe with steak or seafood, you’re in for a gastronomic delight!

Shaka Zulu
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	 Getting	there

The Smartbox™ voucher

Booking

Shaka	Zulu

E
N

G
LA

N
D

	
Lo

nd
on

13
P
ic

tu
re

 d
ir
ec

to
ry

 ©
 S

ha
ka

 Z
ul

u

is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: Camden Town 
(5mins walk) and Camden Road 
(6mins walk)

All year round except Christmas Day
Monday to Sunday (12:00pm-2:00am)

	 Opening	times

	 Practical	information
Disabled access - Lift

	 On-site
Bar - Lounge

Stables Market
London NW1 8AB
Tel: +44 (0) 203 376 9911
reservations@shaka-zulu.com
www.shaka-zulu.com

> a South African taste experience
- a South African tasting platter (choice of meat, fish or 

cheese)
- a glass of South African house wine
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Situated close to Kilburn Park, near to leafy Hampstead and stylish St John’s Wood, The Quality Maitrise 

is an unabashed joy among London’s oft austere hotels. A perfect spot for those in town on business or 

pleasure seekers tasting the capital’s high life, The Quality Maitrise offers that special something for everyone. 

The hotel is a perfect springboard for discovering all that the capital has to offer. The hotel’s restaurant, Rafkins, 

is well renowned in London for offering a tasty and sumptuous selection of meals. The effervescent team of 

chefs (proudly displaying their skills in the open kitchen), specialise in quality food from across the globe, from 

modern European cuisine to pan-Asian fusion.

Rafkins At The Quality Maitrise Hotel
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	 Getting	there

The Smartbox™ voucher

Booking

The	Quality	Maitrise	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube station: Kilburn Park 
(2mins walk)

All year round
Monday to Sunday (6:30pm-10:30pm)

	 Opening	times

	 Practical	information
Disabled access - Internet/Wi-Fi

	 On-site
Lounge - Bar - Garden

53-59 Kilburn High Road
London NW6 5SB
Tel: +44 (0) 207 625 8532
reservations@qualitymaitrise.com
www.qualitymaitrise.com

> a tasting experience
- a three-course tastings menu to share
- two small glasses of wine matching each course
- a cup of tea or coffee
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With stunning river views, the Radisson Edwardian New Providence Wharf is the perfect spot to relax.  With 

magnificent interior design throughout the hotel, come and unwind in style with a luxury afternoon tea 

for two at the world-class Azura restaurant. Come and enjoy spectacular views across the Thames that will not 

disappoint. This luxury hotel near The O2 is a sleek riverside retreat designed for leisure and clear thinking. 

Minutes away from Canary Wharf and City Airport, this is a place to take time out for yourself, relax and enjoy the 

afternoon tea in the peaceful, tranquil surroundings.

Azura Restaurant & Bar
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	 Getting	there

The Smartbox™ voucher

Booking

Radisson	Edwardian	New	Providence	Wharf
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest DLR station: Blackwell (3mins walk)
Nearest tube station: Canary Wharf 
(6mins walk)

All year round
Monday to Sunday

	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi - 
Accommodation available

	 On-site
Bar - Lounge

5 Fairmount Avenue
Canary Wharf, London E14 9PQ
Tel: +44 (0) 207 987 2050
resnpw@radisson.com
www.radissonedwardian.com

> afternoon tea
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The newly-opened Mamounia Lounge, Knightsbridge, is located in one of London’s finest areas and is just 

metres away from the iconic Harrods. Experience exquisite Lebanese and Moroccan mezzes using the finest 

ingredients and authentic recipes. There are a variety of seven different mezze dishes to tease your palette of 

merguez, zalook, mohamarra, houmus kawarma, falafel, kibbeh and a selection of briouats. Learn the history 

of these dishes and how they are made. Enjoy this traditional Middle-Eastern feast in an idyllic and glamorous 

setting with a traditional Arabic charm making you feel like you are in the heart of Morocco. Let your senses be 

awakened by the aroma of the incense, the rhythmic pulse of the music and enticing cuisine.

Mamounia Lounge Knightsbridge
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube stations: Knightsbridge (3mins 
walk) and South Kensinghton (10mins walk)

All year round except Christmas, Boxing and 
New Years Day
Monday to Sunday (11:00am-12:00am)

	 Opening	times

	 Practical	information
Air-conditioning - Internet/Wi-Fi access -  
No children under 13 after 7:00pm

	 On-site
Bar - Terrace

136 Brompton Road
London SW3 1HY
Tel: +44 (0) 207 581 7777
info@mamounialounge.com
www.mamounialounge.com

> a Moroccan and Lebanese tasting
- a selection of seven Moroccan and Lebanese mezze 

dishes

or

> a mezze tasting
- a vegetarian mezze selection
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With two locations in London, Gazette is an authentic brasserie decorated and laid out in the style of a 

local French village café, providing a little haven of true hospitality. The menu changes daily, offering the 

freshest ingredients available from a fantastic ‘tartare de boeuf’ to the fabulous ‘foie gras rôti’. Friendly and 

knowledgeable staff ensure that you enjoy a truly relaxed and authentic experience with the conviviality of a 

French ambience. Just yards away from the river, you will find that Gazette is perfectly suited for all occasions 

such as an early breakfast or a lazy afternoon tea, a business lunch or an evening party in one of the private 

rooms, or a romantic night out on the terrace. The wine selection offers more than 200 choices from carefully 

selected European producers with some rare finds to be had.

Gazette Battersea
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Gazette	Brasserie
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube and rail station: Clapham 
Junction (20mins walk)

All week 
Monday to Sunday (8:00am-11:00pm)

	 Opening	times

	 Practical	information
Disabled access - Air-conditioning

	 On-site
Bar - Private dining - Terrace

79 Riverside Plaza
Chatfield Road
Wandsworth, London SW11 3SE
Tel: +44 (0) 2072 230 999
battersea@gazettebrasserie.co.uk
www.gazettebrasserie.co.uk

> a platter of French starters to share with a traditional 
drink

- a selection of French charcuterie and condiments
- a fish tartar with mustard and fresh herbs
- a selection of homemade terrine and onion jam
- duck rillettes and gherkins
- a French baguette and salted butter
- a glass of kir bourguignon (white wine and crème de 

cassis)
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Fancy a change? Ace Fusion offers just that. Located within the eclectic surroundings of Clapham, an area 

renowned for being a fashionable and vibrant place to live, this restaurant offers a fusion of African, Caribbean 

and English food at its best. Indulge yourselves as you sample exotic food options such as moist plantain slices 

or fried dumplings and this is only just the beginning! Other culinary delights include jerk chicken, a classic West 

Indian dish, rice and peas and their famous succulent rum and garlic prawns, enough to get anybody’s mouth 

watering! Relax and soak up the laid back atmosphere with background music that will ensure your next holiday 

takes you to the hot islands of the Caribbean!

Ace Fusion
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Ace	Fusion
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail stations: Clapham Junction 
(7mins walk) and Wandsworth Town 
(10mins walk)

Monday to Thursday (5:00pm-11:00pm)
Friday (5:00pm-11:30pm)
Saturday (12:00pm-11:30pm)
Sunday (12:00pm-10:00pm)
Closed on bank holidays

	 Opening	times

	 Practical	information
Air-conditioning

	 On-site
Bar 110 St Johns Hill

Clapham Junction, Battersea, London SW11 1SJ
Tel: +44 (0) 207 228 5584
contacts@acefusion.co.uk
www.acefusion.co.uk

> a fusion tasting
- chicken wings, plantain slices, fat chips and fried 

dumplings

or

> an African, Caribbean & English tasting
- any starter from the main menu
- one main dish: rum and garlic prawns (fish dish) or 

mild/hot jerk chicken (meat dish)
- a side of your choice (jollof rice, white rice, salad, fat 

chips or rice and peas)
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London’s exquisite Hotel Rafayel is one of the world’s first environmentally conscious luxury hotels. Located 

in Battersea in the area fast becoming known as the Left Bank, and housed in the award-winning Falcon 

Wharf development, Hotel Rafayel is a wonderful mix of steel, glass and timber. Its 5-star luxury is married to 

impeccable green credentials to make for a truly 21st Century hotel experience. One of its crowning glories is its 

afternoon tea. Comprising of a selection of finger sandwiches, homemade scones with clotted cream and jam, 

a selection of miniature sweets and cupcakes and, of course, tea. it is a quintessential comfortable English 

institution, now brought into the 21st century.

Hotel Rafayel
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	 Getting	there

The Smartbox™ voucher

Booking

Hotel	Rafayel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail stations: Clapham Junction 
(10mins walk) and Kings Road  
(20mins walk)

Monday to Sunday (6:30am-12:00am)
	 Opening	times

	 Practical	information
Car park - Disabled access - Internet -  
Pets allowed

	 On-site
Restaurant - Bar

34 Lombard Road
London SW11 3RF
Tel: +44 (0) 207 801 3603
banyan@hotelrafayel.com
www.hotelrafayel.com

> afternoon tea
- a selection of finger sandwiches
- homemade scones with clotted cream and jam
- a selection of miniature sweets and cupcakes
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With two locations in London, Gazette is an authentic brasserie decorated and laid out in the style of a 

local French village café, providing a little haven of true hospitality. The menu changes daily, offering the 

freshest ingredients available from a fantastic ‘Tartare de Boeuf’ to the fabulous ‘Foie gras rôti’. Friendly and 

knowledgeable staff ensures that you enjoy a truly relaxed and authentic experience with the conviviality of a 

French ambiance. Gazette Brasserie is perfectly suited for all occasions such as an early breakfast, an afternoon 

tea whilst doodling on the slate tables, a comfortable chill out with a glass of wine in the lounge’s leather sofas, 

a business lunch or a romantic night out at the terrace. The wine selection offers more than 200 choices from 

carefully selected European producers with some rare finds to be had.

Gazette Balham
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Gazette	Brasserie
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube and rail station: Balham 
(4mins walk)
Nearest tube station: Clapham South 
(9mins walk)

Monday to Sunday (8:00am-11:00pm)
	 Opening	times

	 Practical	information
Disabled access - Air-conditioning

	 On-site
Bar - Private dining - Terrace

100 Balham High Road
London SW12 9AA
Tel: +44 (0) 208 772 1232
balham@gazettebrasserie.co.uk
www.gazettebrasserie.co.uk

> a French tasting sharing platter
- a selection of French charcuterie and condiments
- a fish tartar with mustard and fresh herbs
- a selection of homemade terrain and onion jam
- duck rillettes and gherkins
- a French baguette and salted butter
- a glass of kir bourguignon (white wine and crème de 

cassis)
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Experience the delights of afternoon tea at the Radisson Edwardian Heathrow Hotel, an excellent offering 

served in Henley’s Restaurant. Treat yourself to a gorgeous selection of tea, scones, cakes, gateaux and 

sandwiches. Minutes from Heathrow, this is an airport hotel that feels like anything but. Dramatic spaces, 

distinctive design and dedicated service come together in a location where London meets the world. You might 

be stopping over or travelling to and from London, or on the way from tourist destinations such as Windsor Castle 

and Royal Park, Legoland or Chessington World of Adventures. Break your journey with a refreshing afternoon tea 

at the Radisson Edwardian Heathrow Hotel.

Henley’s Bar & Restaurant
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Radisson	Edwardian	Heathrow	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube and rail station: 
Heathrow Terminals 1,2,3 (20mins walk)

All year round
Monday to Sunday

	 Opening	times

	 Practical	information
Car Park - Disabled access - Internet/Wi-Fi

	 On-site
Lounge - Spa - Gym

140 Bath Road
Hayes, Middlesex UB3 5AW
Tel: +44 (0) 2087 596 311
resreh@radisson.com
www.radissonedwardian.com

> afternoon tea
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Located in North West London, the seductively named Flirtease is an adventurous cocktail lounge and dessert 

bar. Its desserts are designed to provide a unique experience that provokes the imagination and tempts the 

wildest of taste buds. Set in an intimate spot, Flirtease focuses on a ‘chill out’ vibe, and is the perfect place to 

indulge in a charismatic cocktail, creamy coffee and a sensuous sweet treat. Featuring an original bar with all 

the classics, it really is an independent, fun-loving atmosphere with a distinctive flirty flavour! Choose from its 

three packages and prepare for a night out with a difference.

Flirtease
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Booking

Flirtease
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest tube station: Preston Road 
(2mins walk) 

Sunday to Thursday (6:00pm-12am)
Friday to Saturday (6:00pm-3:00am)

	 Opening	times

	 Practical	information
Minimum age: 18 years old

	 On-site
Restaurant - TV - Internet

210 Preston Road
North Wembley, London HA9 8PB
Tel: +44 (0) 208 385 2002
info@flirtease@.co.uk
www.flirtease.co.uk

> choose a Flirtease experience of the following:
- two cocktails, two desserts and a shisha
- two starters, two desserts and a shisha
- one starter, two mains and two desserts
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Fudge, glorious fudge! The Fudge Kitchen provides just that, using only the finest ingredients and a recipe 

dating back to 1830. The Fudge Kitchen’s fudge is like no other - handmade and shaped into thick slices 

in a wide variety of 50 wonderful flavours, produced using traditional copper bowls and marble slabs. Uniquely 

smooth and creamy, flavours such as Belgian chocolate swirl, strawberries and cream, double trouble chocolate 

and lemon meringue, to name but a few, should kick your palate into overdrive! For a truly memorable experience, 

learning all about the wonders of traditional fudge making, the Fudge Kitchen will not disappoint, it’s heaven on 

earth for those with a sweet tooth.

Fudge Kitchen - Canterbury

T670-UKT670A0000G.indd   45 14/07/2011   23:47



	 Getting	there

The Smartbox™ voucher

Booking

Fudge	Kitchen	-	Canterbury
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 discount off the Fudge Kitchen 
‘Home Kit’ when purchased on the day

Nearest rail station: Canterbury West 
(15mins walk)
London: 62 miles (1hr 30mins)

All year round except Christmas and Boxing 
Day
Monday to Sunday (10:00am-6:00pm)

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

16 Sun Street
Canterbury, Kent CT1 2HX
Tel: +44 (0) 1227 479 399
canterbury@fudgekitchen.co.uk
www.fudgekitchen.co.uk

> a fudge tasting experience
- a demonstration showing how fudge is made
- a tasting of various flavours of fudge
- a free slice of fudge to take home or £5 off a  

4-slice box

T670-UKT670A0000G.indd   46 14/07/2011   23:47



Behind the doors of one of the finest examples of 1930’s Art Deco architecture in Europe, you’ll find the 

surprising, inspiring and always fun Madame Geisha. Set across four floors, it incorporates a cocktail bar, 

restaurant, club, private karaoke booth and terrace. Amongst the multitude of Japanese culture is Madame 

Geisha’s restaurant, serving Pan-Asian cuisine. Very much like the venue itself, it combines British and Asian 

style together in a flavoursome fusion. With an electric range of cocktails, come and enjoy a fun night of cocktail 

making and sing the night away. Kampai!

Madame Geisha
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

a VIP guest list for a night club entry at 
Madame Geisha

Nearest rail station: Brighton (18mins walk)

Monday to Wednesday (9:00pm-3:00am)
Thursday (10:00pm-3:00am)
Friday and Saturday (6:00pm-3:00am)
Sunday (8:30pm-2:00am)

	 Opening	times

	 Practical	information
Major credit cards accepted

	 On-site
Restaurant - Lounge - Karaoke - Club - 
Terrace

75-79 East Street
Brighton BN1 1NF
Tel: +44 (0) 1273 770 847
info@madamegeisha.com
www.madamegeisha.com

> a cocktail and karaoke experience
- a cocktail demonstration with a top mixologist
- learn three modern day classic cocktails and some 

amazing twists
- two hours karaoke
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Dine in style at The Oak Tree Bistro at The Hickstead Hotel, an ideal place from which to explore everything 

Sussex has to offer. Set in seven acres of peaceful Sussex countryside, and minutes from Gatwick and 

the centre of Brighton the bistro offers truly magnificent Sussex cream teas. Renowned for great dishes with 

tantalising flavours, the afternoon tea is no exception. A traditional English tea is supplemented with tangy, 

tart jams and crumbly delicious scones.  It’s hard to imagine a better way to take a break from it all; pure mid-

afternoon indulgence.  This is a wonderful opportunity for a great dining experience at a fine country hotel.

The Oak Tree Bistro
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The	Hickstead	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Burgess Hill (3miles)
Brighton: 12 miles (24mins)

All year round
Monday to Sunday (6:30pm-9:00pm)

	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi

	 On-site
Bar - Garden

Jobs Lane, Bolney
Hickstead, West Sussex RH17 5NZ
Tel: +44 (0) 1444 248 023
customerservices@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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Counting calories and working through labels can be a laborious exercise but the team at Hillmotts Luxury 

Retreat are keen to share their nutritional expertise. Although just 30 minutes outside of London, Hilmotts 

enjoys the unspoilt rural views of Beaconsfield within a 2,000 acre estate. Your Smartbox voucher entitles you 

to a smoothie sampling, fruity flavours abound whilst providing a detoxifying boost that your body will thank you 

for. However, if you’re looking for help with your daily meals then maybe the lunch demonstration is more for 

you. Either way you will leave with fond memories and a nutritional information pack that will keep you cooking, 

eating and feeling healthier.

Hillmotts Luxury Retreat
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	 Getting	there

The Smartbox™ voucher

Booking

Hillmotts	Luxury	Retreat
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

for an additional £29, add in any luxury 
1 hour spa treatment
for an additional £49, add in a 
detoxifying inch loss body wrap

Nearest rail station: Beaconsfield  
(2.7 miles)
London: 28 miles (30 mins)

All year round
Monday to Sunday
Please call for further details

	 Opening	times

	 Practical	information
Accommodation available

	 On-site
Farm

Hedgerley Lane
Beaconsfield, Buckinghamshire HP9 2SB
Tel: +44 (0) 1753 643 636
enquiries@hillmotts.co.uk
www.hillmotts.co.uk

> a smoothie sampling experience
- a detoxifying luxury smoothie sampling
- a nutritional information pack

or

> a lunch demonstration experience
- a detoxifying healthy lunch demonstration
- a nutritional information pack
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As well as being world renown for its asscociation with the Royal family, Windsor also boasts the Fudge 

Kitchen. Dating back to 1830, the fudge recipe combined with only the finest ingredients has stood the test 

of time and produces fudge that is like no other. Using copper bowls and marble slabs, the fudge is handmade 

into thick slices in a wide variety of wonderful flavours. Uniquely smooth and creamy, you will trawl through the 

multitude of flavours from their 50 variations, which is sure to remind you of those childhood trips to the sweet 

shop! You will learn about the skillful art used to make their fudge and the care and consideration that is put into 

the process in order to make sure that the highest standard is maintained throughout. For a truly memorable 

experience, this will not disappoint.

Fudge Kitchen - Windsor
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	 Getting	there

The Smartbox™ voucher

Booking

Fudge	Kitchen	-	Windsor
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 discount off the Fudge Kitchen 
‘Home Kit’ when purchased on the day

Nearest rail station: Windsor Riverside 
(2mins walk)

All year round except Christmas and  
Boxing day
Monday to Sunday (10:00am-6:00pm)

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

20 Thames Street
Windsor, Berkshire SL4 1PL
Tel: +44 (0) 1753 862 440
windsor@fudgekitchen.co.uk
www.fudgekitchen.co.uk

> a fudge tasting experience
- a demonstration showing how fudge is made
- a tasting of various flavours of fudge
- a free slice of fudge to take home
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You will find the Grovefield House Hotel (once the home of famous brewers, the Fuller family) situated within 

its private and secluded 7 acre grounds. Set in this beautiful and tranquil countryside, it offers a welcome 

retreat to all its guests. Within this 4-star Edwardian country house you will find The Hamilton’s Restaurant, a 2 

AA Rosette restaurant which was awarded for its innovative dishes.  On the menu today is a relaxing afternoon 

tea. Just before the afternoon becomes the evening you’re invited to observe the great British tradition. Enjoy a 

sweet, refreshing treat in the form of tasty jams, fresh cream, buttery scones and rounded off perfectly with a 

big cup of tea. Simple pleasures are often the best.

Grovefield House Hotel Restaurant
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	 Getting	there

The Smartbox™ voucher

Booking

Grovefield	House	Hotel	Restaurant
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Slough: 5 miles (15mins)
London: 27 miles (45mins)

All year round
Monday to Sunday (6:00pm-9:30pm)

	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi - 
Accommodation available

	 On-site
Bar - Garden

Taplow Common Road, Burnham
Slough, Buckinghamshire SL1 8LR
Tel: +44 (0) 1628 603 131
info.grovefield@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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The Fudge Kitchen’s devilishly different fudge has a creamy melt in the mouth texture, in an amazing variety 

of flavours. Fudge Kitchen have been hand-crafting their special recipe fudge for 25 years using traditional 

methods and a lot of love. So, you’ll find the fudge is different to any that you’ve ever tasted before. Made with 

fresh whipped cream instead of butter which makes it smooth, soft, creamy and delicious. The fudge is available 

in thick, luxurious slices that each weigh approximately 175 grams. After your experience, why not make the 

most of the exclusive discount you get on their Home Kit that will give you the chance to impress your friends by 

making your fudge the Fudge Kitchen way.

Fudge Kitchen - Oxford
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	 Getting	there

The Smartbox™ voucher

Booking

Fudge	Kitchen	-	Oxford
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 discount off the Fudge Kitchen 
‘Home Kit’ when purchased on the day

Nearest rail station: Oxford (12mins walk)

All year round except Christmas and Boxing 
Day
Monday to Sunday (10:00am-5:30pm)

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

5 Broad Street
Oxford OX1 3AJ
Tel: +44 (0) 1865 794 154
oxford@fudgekitchen.co.uk
www.fudgekitchen.co.uk

> a fudge tasting experience
- a demonstration showing how fudge is made
- a tasting of various flavours of fudge
- a free slice of fudge to take home or £5 off a 4-slice 

box
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Whether you are enjoying a relaxing Sunday afternoon or taking a well-deserved break from the rat race, The 

Grange Fruit Farm is the perfect English countryside retreat. Whilst relaxing and absorbing the picturesque 

views of West Cornwall; treat yourself to a Cornish cream tea consisting of freshly baked scones, butter, a pot of 

clotted cream, and a portion of homemade strawberry jam produced on the farm. This treat is traditionally served 

with a freshly brewed pot of tea or an alternative drink if you prefer. Enjoy the food served all day from The Grange 

Country Kitchen Restaurant with the freshest local ingredients, or embark on a visit to the farm shop and the Old 

Withy Garden Nursery. The Grange also offers a range of facilities, including the option of picking your own fruit.

The Grange Fruit Farm
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	 Getting	there

The Smartbox™ voucher

Booking

The	Grange	Fruit	Farm
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Falmouth: 10 miles (20mins) 
Redruth: 12.6 miles (24mins)

All year round
Monday to Sunday (9:00am-5:00pm)

	 Opening	times

	 Practical	information
Disabled access - Free car park -
Pets allowed outside

	 On-site
Restaurant - Shop

Gweek
Helston, Cornwall TR12 6BE
Tel: +44 (0) 1326 221 718
maralyn.curnow@btconnect.com
www.thegrangecornwall.com

> a Cornish cream tea experience
- a light meal
- a traditional Cornish cream tea
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Michael North, the colourful character behind The Olive Trail, is something of a confirmed epicurean. He 

is a leading authority on seasonal, fresh, extra virgin olive oil and gourmet balsamic vinegars. He is 

an acknowledged expert olive oil judge and taster with over 40 years experience in quality lifestyle, food and 

drink. Now he is giving you the chance to sample the various olive oil delights in which he has invested so 

much time and energy. You will taste and try the finest fresh, extra virgin olive oil, learn something of its 

history and provenance, and unlock some of the secrets behind this fascinating oil, or excite your tastebuds 

with the finest vintage vinegars. After your tasting session you’ll be able to buy a bottle of your favourite. You  

won’t be disappointed.

The Olive Trail
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	 Getting	there

The Smartbox™ voucher

Booking

The	Olive	Trail
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Well’s City: 2.5 miles (9mins)
Bath: 23 miles (43mins)

All year round
Monday to Sunday (9:00am-5:00pm)

	 Opening	times

	 Practical	information
Parking available

	 On-site
Relaxed rural homely atmosphere with 
fabulous views

The Orchard
Milton Lane
Wookey Whole, Somerset BA5 1DG
Tel: +44 (0) 1749 672 622 / 
(0) 795 6564 846
mike@oliveoilclubs.com
www.oliveoilclubs.com

> a fresh olive oil tasting (as seen on Dragons’ Den)
- an intimate tasting session of delicious seasonal 

fresh olive oils with ‘The Olive Oil Man’ Michael North

or

> a vintage Italian balsamic vinegar tasting
- a tingling tastebud sensation, of exquisite balsamic 

vinegars including the ‘outrageous and decadent’ 
Black Gold Century with Michael North
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Bath is famous for its stunning architecture, the thermal spa, its flower-filled streets and parks and the 

beautiful Abbey. Something that will be equally as beautiful an experience is Fudge Kitchen. Using a recipe 

dating back to 1830 and combined with only the finest ingredients, Fudge Kitchen’s fudge is like no other. Using 

copper bowls and marble slabs, the fudge is handmade into thick slices in a wide variety of wonderful flavours. 

Uniquely smooth and creamy, indulge yourself as the 50 variations of fudge are sure to entice you! You will also 

learn about the skillful art used to make their fudge and the care and consideration that is put into the process 

in order to make sure that the highest standard is maintained throughout. For a truly memorable experience, The 

Fudge Kitchen in Bath will not disappoint.

Fudge Kitchen - Bath
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	 Getting	there

The Smartbox™ voucher

Booking

Fudge	Kitchen	-	Bath
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 discount off the Fudge Kitchen 
‘Home Kit’ when purhcased on the day

Nearest rail station: Bath Spa (5mins walk)

All year round except Christmas and  
Boxing Day
Monday to Sunday (10:00am-5:30pm)

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

10 Abbey Churchyard
Bath BA1 1LY
Tel: +44 (0) 1225 462 277
bath@fudgekitchen.co.uk
www.fudgekitchen.co.uk

> a fudge tasting experience
- a demonstration showing how fudge is made
- a tasting of various flavours of fudge
- a free slice of fudge to take home or £5 off a 4-slice 

box
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Darren Armstrong’s vision of a continental style café bar is perfectly realised in this cosy and informal 

restaurant. Doubling as a café during the day and restaurant by night you’re sure to enjoy your time at Chin! 

Chin!, no matter what time of the day! The top priority here is delivering high quality food and drink - starting 

with the fine range of teas, specially chosen by Darren (a self-confessed “tea lover”). All the way through to the 

restaurant menu that changes weekly, the focus is on the freshest, locally sourced ingredients. A fully licensed 

bar including fine wines, continental beers and soft drinks is also available. Come and be part of the Chin! Chin! 

community.

Chin! Chin! Bar & Kitchen
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	 Getting	there

The Smartbox™ voucher

Booking

Chin!	Chin!	Bar	&	Kitchen
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Clifton Down 
(15mins walk)

All year round 
Tuesday to Thursday (12:00pm-11:30pm)
Friday and Saturday (12:00pm-2:00am)
Sunday (12:00pm-9:00pm)

	 Opening	times

	 Practical	information
Disabled access - Internet/Wi-Fi

	 On-site
Bar

155 St Michael’s Hill
Bristol BS2 8DB
Tel: +44 (0) 1179 739 393
info@chinchinbarkitchen.com
www.chinchinbarkitchen.com

> an appetiser tasting
- a selection of six different dishes
- a glass of wine

or

> afternoon tea
- a warm drink (tea or coffee)
- a slice of cake
- a sandwich and crisps
- a side salad or fries
- a dessert
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When Andy Dodd opened Papaji’s in Bristol in 2009, he sought to combine two of his life’s greatest 

passions – cocktails and tea. Having run some of Bristol’s best known cocktail bars and restaurants, he 

wanted to promote the art of tea drinking to a similar level. A qualified Tea Master, Andy has spent a lot of time 

in Darjeeling, honing his knowledge of and appreciation for this refreshing drink. A tea tasting and tea cocktail 

tasting at Papaji’s is the ideal introduction to the subtle and sophisticated world of tea. Forget what you already 

know about the UK’s traditional brew and prepare to be dazzled by a vast array of flavours. A world of sensory 

enjoyment awaits!

Papaji’s Bar, Kitchen & Teasmiths
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	 Getting	there

The Smartbox™ voucher

Booking

Papaji’s	Bar,	Kitchen	&	Teasmiths
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Clifton Down 
(6mins walk)

Tuesday to Sunday (10:00am-12:30am)
All year round

	 Opening	times

	 Practical	information
Internet

	 On-site
Bar - Lounge area - Terrace - Garden

109 Whiteladies Road
Clifton, Bristol BS8 2PB
Tel: +44 (0) 1179 466 144
www.papajis.co.uk

> a tea tasting experience
- a tea tasting
- a tea cocktail tasting
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The perfect Cotswold manor house hotel in warm Cotswold stone, Charingworth has commanded views over 

the idyllic rural Gloucestershire countryside for 700 years.  The intimate John Greville Restaurant, with its AA 

rosette accolade, is one of the most exciting dining experiences in the Cotswolds.  Here you will be spoilt with 

a delicious afternoon tea for two.  Enjoy the tranquil surroundings whilst partaking in one of England’s longest 

running traditions.  After a delightful tastings experience, if you feel like exploring the heart of England, you have 

Shakespeare’s Stratford to discover, and the delightful Cotswold towns of Chipping Campden.

Charingworth Manor
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	 Getting	there

The Smartbox™ voucher

Booking

Charingworth	Manor
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Cheltenham: 30 miles (47min)
Oxford: 35 miles (1hr)

Open all year round
Monday to Sunday

	 Opening	times

	 Practical	information
Accommodation available - Pets allowed - 
Internet/Wi-Fi

	 On-site
Restaurant - Garden

Charingworth
Nr Chipping Campden, Gloucestershire 
GL55 6NS
Tel: +44 (0) 1386 593 555

info.charingworthmanor@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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Thanks to the proliferation of cookery programmes adorning the TV schedules, we Brits have probably never 

been better informed about food, ingredients and how to combine them together. However, nothing can beat 

one-on-one tuition, which is where the Smart School of Cookery comes in. Established by Ann Hood, a former 

contestant on Masterchef, the Essex-based school offers cooking adventures for everyone – from novice to 

Michelin-star wannabes. The classes, taught by specialist celebrity and qualified chefs, are relaxed, allowing for 

optimum learning in a professional environment. By the end of your session the dishes you conjure up – all using 

fresh, local ingredients - will have everyone salivating.

The Smart School of Cookery
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	 Getting	there

The Smartbox™ voucher

Booking

The	Smart	School	Of	Cookery
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

half day and full day courses are two for 
one from Monday to Thursday

Chelmsford: 6 miles (12mins)
London: 46 miles (1hr 9mins)

By appointment / check website or call  
for details

	 Opening	times

	 Practical	information
Air-conditioning

	 On-site
Professional kitchen

62 Main Road
Danbury, Essex CM3 4DL
Tel: +44 (0) 1245 227 527 / 
(0) 8007 566 805
ann@thesmartschoolofcookery.com
www.thesmartschoolofcookery.com

> a demo tasting experience
- a one hour demo tasting session
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Cambridge is home to one of the most famous and well-known universities in the world; it is also home to 

Fudge Kitchen. Using a recipe combined with only the finest ingredients, the Fudge Kitchen’s fudge is like 

no other. Using copper bowls and marble slabs, the fudge is handmade into thick slices in a wide variety of 

wonderful flavours. Uniquely smooth and creamy, the 50 varieties of fudge are sure to entice you! You will also 

learn about the skillful art used to make the fudge and the care and consideration that is put into the process 

in order to make sure that the highest standard is maintained throughout. For a truly memorable experience, 

Fudge Kitchen is the place for you.

Fudge Kitchen - Cambridge
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	 Getting	there

The Smartbox™ voucher

Booking

Fudge	Kitchen	-	Cambridge
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 discount off the Fudge Kitchen 
‘Home Kit’ when purchased on the day

Nearest rail station: Cambridge 
(15mins walk)
Peterborough: 41 miles (1hr)

All year round except Christmas Day and 
Boxing Day
Monday to Sunday (10:00am-5:30pm)

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

11 Kings Parade
Cambridge CB2 1SJ
Tel: +44 (0) 1223 350 191
cambridge@fudgekitchen.co.uk
www.fudgekitchen.co.uk

> a fudge tasting experience
- a demonstration showing how fudge is made
- a tasting of various flavours of fudge
- a free slice of fudge to take home or £5 off a  

4-slice box

T670-UKT670A0000G.indd   74 14/07/2011   23:48



Situated in Bedfordshire, where market gardens are abundant and growing delicious vegetables is simply 

a way of life, Edible Ornamentals are passionate and slightly obsessive chilli growers. They produce fresh 

chillies, stunning chilli plants and mouth watering, tongue tingling sauces. Their ethos is simple: growing and 

cooking with skill and passion. No compromises. Visit Edible Ornamentals and you’ll be visiting an award winning 

chilli nursery. Receive a personal tour around the property and see how chillies are grown. Hear about the 

different varieties that are grown on-site and how they are used, to gain inspiration for recipe ideas and great 

growing tips. A sample of the sauces and fresh chillies will be available for you to try - that’s if you’re brave 

enough. 

Edible Ornamentals
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	 Getting	there

The Smartbox™ voucher

Booking

Edible	Ornamentals
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Bedford: 9 miles (15mins)
Cambridge: 22 miles (40mins)

Monday to Sunday (11:00am-4:00pm)
Closed on Bank Holidays

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

Cherwood Nursery
Blue Bells, Chawston
Bedford, Bedfordshire MK44 3BL
Tel: +44 (0) 1480 405 663
info@edibleornamentals.co.uk
www.edibleornamentals.co.uk

> a chilli tasting
- a tour of the award winning chilli farm
- a chilli tasting session
- a chilli sauce tasting session
- a small jar of chilli sauce to take home
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Ginza is an authentic and welcoming Japanese restaurant in the heart of Nottingham. This unique restaurant’s 

seating arrangements, set around a sizzling teppanyaki table, are where their experienced chefs, with their 

lightning quick and skilled manœuvres, provide an authentic and highly entertaining experience. The food is truly 

tremendous, specialising in teppanyaki dishes - ‘teppan’ meaning ‘iron plate’, and ‘yaki’ meaning ‘cooked’. By 

choosing this generous package, you’ll be able to explore Japan’s exotic and delicious cuisine, sampling the 

finest shrimp, sirloin steak, cuttlefish or salmon all cooked while you watch, with the added extra of soothing ice 

cream. For a genuine taste of Japan, just come on down to Ginza.

Ginza
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	 Getting	there

The Smartbox™ voucher

Booking

Ginza	Japanese	Teppan-Yaki	Restaurant
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Nottingham  
(15mins walk)
Nottingham city centre: 2 miles (5mins)

Monday to Sunday (12:00pm-2:00pm / 
6:00pm-11:00pm)

	 Opening	times

	 Practical	information
Air-conditioning - Disabled access

	 On-site
Restaurant

593-595 Mansfiel Road
Sherwood
Nottingham NG5 2FW
Tel: +44 (0) 1159 691 660
www.ginza.co.uk

> a teppanyaki experience
- a Japanese starter
- a teppanyaki set dinner
- a special ice cream

T670-UKT670A0000G.indd   78 14/07/2011   23:49



This quality, speciality store, located in the very centre of Lincoln, should be of great interest to anyone 

who loves cheese. Whatever the type or origin of the cheese you’re looking for, you’ll have the opportunity 

to taste the best ones, freshly hand cut and accompanied by all the knowledge of the welcoming team at The 

Cheese Society. Discover and taste an expansive selection platter, consisting of five different types of cheese. 

Not only an excellent introduction to the incredible range of cheeses at The Cheese Society, but also a wonderful 

tasting experience to spend with that special someone!

The Cheese Society
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	 Getting	there

The Smartbox™ voucher

Booking

The	Cheese	Society
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Lincoln Central 
(4mins walk)
Grimsby: 45 miles (1hr)

Monday to Saturday (10:00am-4:30pm)
Monthly cheese platter tasting available - 
Monday to Friday only
Closed on Bank Holiday Mondays

	 Opening	times

	 Practical	information
Order online for next day delivery
No children under 10

	 On-site
Cheese shop - Deli - Café

1 St Martin’s Lane
Lincoln, Lincolnshire LN2 1HY
Tel: +44 (0) 1522 511 003
cheese@thecheesesociety.co.uk
www.thecheesesociety.co.uk

> a British Gold Medal cheese tasting
- five British Gold Winning cheeses with grapes,  

biscuits and bread
- tasting notes
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If you’ve ever stopped to consider the fascinating and colourful history of the drink they call the mother’s ruin 

when you sip your gin and tonic, then a visit to The Gin Parlour is surely for you. Housed on the first floor of 

The Jekyll & Hyde pub in Birmingham, The Gin Parlour (decked out to resemble a Victorian era Gentlemen’s Club) 

houses the largest collection of gin in the Midlands, with over 50 varieties. Taking part in one of the Parlour’s 

tasting sessions, you’ll learn all about the drink’s history – its association with the British Navy; the different 

varieties and styles; how it is produced; the origins of classic cocktails and how the drink has been brought into 

the 21st century. 

The Jekyll & Hyde
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	 Getting	there

The Smartbox™ voucher

Booking

The	Jekyll	&	Hyde
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Birmingham Snow Hill 
(2mins walk) 
Birmingham New Street (10mins walk)

Monday to Saturday (12:00pm-12:00am)
Closed on Sundays and Bank Holidays

	 Opening	times

	 Practical	information
Air conditioning

	 On-site
Restaurant - Alice in Wonderland inspired 
courtyard

28 Steelhouse Lane
City Centre, Birmingham B4 6BJ
Tel: +44 (0) 121 236 0345
info@thejekyllandhyde.co.uk
www.thejekyllandhyde.co.uk

> a Gin Parlour experience
- a tasting of four gin styles
- history and evolution of gin
- the origins of classic gin cocktails
- a selection of gin canapé cocktails to try
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Island Bar offers you a fabulous ‘Shaken and Stirred’ cocktail master-class. Learn the fine art of cocktail 

bartending and hone your cocktail making skills with some of the best bartenders in Birmingham. You will 

learn about your favourite spirits from around the world, and be given an insight into how spirits are developed 

and produced, allowing you to taste and compare the differences. After a demonstration by the bartenders you 

will have the opportunity to make some global classics. This is a brilliant way to increase your knowledge of 

cocktails through trial and experimentation. Get down to Island Bar for this unique, fun and engaging experience.

Island Bar
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	 Getting	there

The Smartbox™ voucher

Booking

Island	Bar
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Birmingham New Street 
(3mins walk)

Monday to Saturday
	 Opening	times

	 Practical	information
All equipment provided

	 On-site
Bar

14-16 Suffolk Street
Queensway, Birmingham B1 1LT
Tel: +44 (0) 121 632 5296
info@bar-island.co.uk
www.bar-island.co.uk

> a cocktail making & tasting experience
- an introduction to cocktail making
- create your own cocktail session consisting of  

three cocktails
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The coffee explosion of recent times has led to a heightened appreciation of the great coffee bean, but how 

much do you really know about the roasted seeds of the coffee plant? Come to Café Blend and you can 

discover more about coffee than you ever realised. Based in Birmingham, Café Blend came into fruition after 

its founder, Sophie, spent time traversing the globe, sipping innumerable different varieties of coffee along the 

way. Having opened a dedicated coffee shop, Café Blend now offer a fun and informative coffee tasting session, 

which involves an analysis of 5 blends of coffee and a coffee blind-tasting, a creation of your own blend of coffee, 

a complimentary gift voucher for a free dessert when you buy 2 liqueur coffees and a free muffin or a cake if the 

participants win the blind test tasting.

Café Blend
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	 Getting	there

The Smartbox™ voucher

Booking

Cafe	Blend
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: New Street
(6mins walk)

Monday to Friday (7:30am-8:00pm)
Saturday (9:00am-9:00pm)
Sunday (10:00am-7:00pm)

	 Opening	times

	 Practical	information
Car Park - Disabled access - Internet/Wi-Fi

	 On-site
Bar - Lounge

Unit 4 Orion Building
Navigation Street, Birmingham B5 4AA
Tel: +44 (0) 1216 333 460
info@cafeblend.co.uk
www.cafeblend.co.uk

> a coffee tasting
- an analysis of five blends of coffee and a coffee 
 blind-test
- a creation of your own blend of coffee
- a gift voucher for a free dessert when you buy two 

liqueur coffees
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An afternoon spent in The Plough pub in Harborne is time well spent. Named as one of the top 20 pubs in 

the UK by none other than CAMRA (and they don’t dish out praise easily), The Plough describes itself as a 

neighbourhood gem and it’s not wrong. A really welcoming vibe pervades this Birmingham pub. Its clientele – a 

buzzy mix of young professionals, families, ale-enthusiasts and music lovers – give the pub a lovely aura. Its 

afternoon teas have become something of a legend in Harborne: comprising of a lovely selection of freshly 

prepared sandwiches, a selection of Fairtrade teas and homemade cupcakes. This package is the perfect 

accompaniment to an afternoon catch up, all polished off with a glass of champers!

The Plough Harborne
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	 Getting	there

The Smartbox™ voucher

Booking

The	Plough	Harborne

E
N

G
LA

N
D

	
W

es
t	

M
id

la
nd

s

44
P
ic

tu
re

 d
ir
ec

to
ry

 ©
 T

he
 P

lo
ug

h 
H

ar
bo

rn
e

is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.Birmingham city centre: 2 miles (10mins)

All year round 
Monday to Wednesday (11:00am-11:00pm)
Thursday and Friday (11:00am-12:00am)
Saturday (10:00am-12:00am)
Sunday (10:00am-10:30pm)

	 Opening	times

	 Practical	information
Disabled access - TV - Internet/Wi-Fi

	 On-site
Restaurant

21 High Street
Harborne, Birmingham B17 9NT
Tel: +44 (0) 1214 273 678
mail@theploughharborne.co.uk
www.theploughharborne.co.uk

> afternoon tea 
- a pot of tea
- a glass of Taittinger champagne each
- cucumber sandwiches & mature cheddar sandwiches
- Scottish smoked salmon sandwiches
- two homemade ‘MACS’ cupcakes & two homemade 

chocolate brownies
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Often described as one of Hereford’s ‘little jewels’, Castle House Hotel is situated in a quiet part of the city, 

close to the 12th Century cathedral and a few minutes’ drive from the surrounding Herefordshire countryside. 

Castle House and its nearby Georgian Townhouse, Number 25, together have 24 rooms, each of which has been 

individually and luxuriously designed. Once named AA Hotel of the year, Castle House’s restaurant is renowned 

for the quality of its food, service and style. The chef, Claire Nicholls, always uses fresh, seasonal food from 

trusted local suppliers and the hotel’s own nearby Ballingham Farm. The Castle Bar and Bistro is open all day for 

coffees, teas, pastries, light lunches, afternoon teas and supper and the terraced garden beside the old castle 

moat is an absolute must for ‘al fresco’ dining on warm days.

Castle House Hotel
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	 Getting	there

The Smartbox™ voucher

Booking

Castle	House	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Worcester: 27 miles (45mins)
Birmingham: 78 miles (1hr 30mins)

Monday to Saturday (12:30pm-2:00pm / 
7:00pm-9:30pm)

	 Opening	times

	 Practical	information
Car park - Disabled access - Lift - 
Accommodation available

	 On-site
Bar - Lounge - Terrace - Patio area - Gardens

Castle Street
Hereford, Herefordshire HR1 2NW
Tel: +44 (0) 1432 356 321
info@castlehse.co.uk
www.castlehse.co.uk

> a Hereford afternoon tea experience
- Trumpers loose leaf Fairtrade tea
- fruit scones
- strawberry jam
- fresh Herefordshire clotted cream
- a glass of champagne
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Bagden Hall in Denby Dale has all the glorious proportions of a Victorian country house, and was originally 

built by a wealthy Victorian mill owner in the 1860s. With the Peak District, and Brontë country close by, 

the hotel sits in 40 acres of beautiful secluded parkland, which their many rooms and large windows make the 

very best of the views. Badgen is also perfect for those wanting to explore the idyllic countryside that featured 

in the long running TV programme - ‘Last of the Summer Wine’, and is the ideal place to unwind and relax 

with an afternoon tea after your gentle stroll (or maybe a more vigorous hike) around some of this exceptional 

surrounding countryside.

Bagden Hall Hotel Restaurant
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	 Getting	there

The Smartbox™ voucher

Booking

Bagden	Hall	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Huddersfield: 12 miles (23mins)
Leeds: 20 miles (30mins)

All year round
Monday to Sunday (7:00pm-9:00pm)

	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi 

	 On-site
Bar - Lounge - Garden

Wakefield Road, Scissett
Denby Dale nr Huddersfield,  
West Yorkshire HD8 8SZ
Tel: +44 (0) 1484 865 330
info.bagdenhall@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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The Fudge Kitchen - York, is essential for the fudge lover within you. Using a recipe combined with only the 

finest ingredients dating back to 1830. Fudge Kitchen’s fudge is like no other using copper bowls and 

marble slabs, the fudge is handmade into thick slices in a wide variety of wonderful flavours. Uniquely smooth 

and creamy, you will trawl through the multitude of flavours from 50 variations which are sure to put a smile 

on your face! You will learn about the skill used to make fudge, and the care and consideration that is put into 

the process, in order to make sure that the highest standard is maintained throughout. For a truly memorable 

experience, try the Fudge Kitchen!

Fudge Kitchen - York
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	 Getting	there

The Smartbox™ voucher

Booking

Fudge	Kitchen	-	York
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 discount off the Fudge Kitchen 
‘Home Kit’ when purchased on the day

Nearest rail station: York (10mins walk)
Leeds: 27 miles (45mins)

All year round except Christmas and  
Boxing Day
Monday to Sunday (10:00am-5:30pm)

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

58 Low Petergate
York YO1 7HZ
Tel: +44 (0) 1904 645 596
york@fudgekitchen.co.uk
www.fudgekitchen.co.uk

> a fudge tasting experience
- a demonstration showing how fudge is made
- a tasting of various flavours of fudge
- a free slice of fudge to take home or £5 off a  

4-slice box
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The Cooking Rooms is a cookery school in York offering a range of food and drink experiences for all ages 

and abilities to the people of Yorkshire and beyond. It runs cookery classes and tasting sessions that will 

appeal to absolute beginners, as well as lessons for enthusiastic amateurs looking to develop their skills in the 

kitchen. Its purpose built premises combine a teaching kitchen equipped with state of the art appliances with a 

flexible space used for tastings and demonstrations. A ‘Taster Experience’ will open your eyes to the secrets of 

many foods you already love and some delicacies you’re perhaps yet to taste. Maybe you’ll be inspired to try out 

some new dishes in your kitchen at home?

The Cooking Rooms
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	 Getting	there

The Smartbox™ voucher

Booking

The	Cooking	Rooms
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

York City Centre: 3.4 miles (12mins)
Leeds: 27 miles (45mins)

Check website or call for further details
	 Opening	times

	 Practical	information
Car park

	 On-site
Professional kitchen - Shop

York Eco Business Centre,
Amy Johnson Way, Clifton Moor, York 
YO30 4AG
Tel: +44 (0) 1904 500 700
info@thecookingrooms.com
www.thecookingrooms.com

> a themed tasting experience
- a ‘Taster Experience’

or

> a surprise tasting
- a ‘Friday Night Special’ tasting
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Demijohn, the world’s first liquid deli, is the place to try something completely original and delicious in 

an extremely fun way. Try from an extensive selection of high quality whiskies, wines, liqueurs, oils and 

vinegars, most of which are produced right here in the UK by artisan British producers. When you visit Demijohn 

in York, you will be encouraged to taste all the products. Passionate and friendly staff will make you feel welcome 

and will guide you through the tasting process. Your choices are then bottled from distinctive glass demijohns or 

attractive Italian glass bottles for you to take home. You will also receive a £5 gift voucher to spend within the 

shop. This is a fantastic experience for all food and drink lovers.

Demijohn - York
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	 Getting	there

The Smartbox™ voucher

Booking

Demijohn	-	York
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 gift voucher to spend in store

Nearest rail station: York (7mins walk)

All year round except Christmas, Boxing and 
New Year’s Day
Monday to Saturday (10:00am-6:00pm)
Sunday (11:30am-5:00pm)

	 Opening	times

	 Practical	information
Car park

	 On-site
Liquid Delicatessen Shop

11 Museum Street
York YO1 7DT
Tel: +44 (0) 1904 637 487
info@demijohn.co.uk
www.demijohn.co.uk

> a liquid deli tasting
- a guided tasting of the unique liquid deli products
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Located in the luxurious Churchill Hotel, the two AA Rosette Piano Bar and Restaurant will provide you with a 

magnificent experience. Relax with a fruity glass of Three Choirs sparkling wine, or simply enjoy the wonderful 

views of the plush lawn and breathtaking landscape. The inspirational décor and twinkling candlelit interior will 

present an intimate ambience for you and your guest to enjoy. Let your mind unwind with the soft chords of the 

baby grand piano playing in the background while the talented chef welcomes you with his modern, stylish cuisine 

using only fresh, seasonal produce from local suppliers. The dishes he creates are made with imaginative twists, 

using cutting edge techniques and exciting presentation - get a taste of his wonderful creations with a starter to 

compliment your wine.

Piano Bar And Restaurant At Churchill Hotel
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	 Getting	there

The Smartbox™ voucher

Booking

The	Churchill	Hotel
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

York: 1 mile (4mins)
Leeds: 27 miles (45mins)

All year round 
Monday to Sunday (5:00pm-9:30pm)

	 Opening	times

	 Practical	information
Air-conditioning - Disabled access -
Accommodation available

	 On-site
Piano - Restaurant - Bar - Private dining

65 Bootham
York Y030 7DQ
Tel: +44 (0) 1904 644 456
info@churchillhotel.com
www.churchillhotel.com

> a Three Choirs Cuvee tasting
- a bottle of Three Choirs English wine to share
- a starter
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With a reputation for having the largest selection of cocktails in the area, Yo Yo Bar and Restaurant in 

Shipley, West Yorkshire is sure to delight even the most daring of drinkers. With an eclectic mix of 

classics as well as unique in-house creations, Yo Yo will inspire the adventurer in everyone! Choose a tipple from 

the menu and watch as it’s created right before your eyes by Yo Yo’s in-house experts. You’ll also be given the 

opportunity to discover a little bit more about your chosen cocktail, learning about everything from its humble 

beginnings to its legendary status. And if that’s still not enough to satisfy, choose from Yo Yo’s extensive ‘Lite 

Bites’ menu and enjoy a Japanese, Chinese or Thai combo platter in their chic bar lounge area.

Yo Yo Bar and Restaurant

T670-UKT670A0000G.indd   101 14/07/2011   23:50



	 Getting	there

The Smartbox™ voucher

Booking

Yo	Yo	Bar	and	Restaurant
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Shipley (5mins walk)
Baildon: 4 miles (14mins)

All year round
Monday to Thursday (5:30pm-9:30pm)
Friday and Saturday (5:30pm-10:15pm)
Bar open from 5:00pm
Closed on Sundays

	 Opening	times

	 Practical	information
Car park - Disabled access - Air conditioning

	 On-site
Restaurant - Bar - Lounge

Rosse Street
Shipley, Yorkshire BD18 3SW
Tel: +44 (0) 1274 599 880
info@yoyocafebarandrestaurant.com
www.yoyocafebarandrestaurant.com

> a cocktail tasting
- a cocktail
- a recommendation and brief history of cocktails
- a sharing platter from the ‘Lite Bites’ menu
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From its revolving doors to its famous glass-ceilinged Wedgwood Restaurant, The Old Swan Hotel, Harrogate, 

exudes romance and mystery. With its elegant Victorian proportions, the Wedgwood Restaurant at The Old 

Swan has to be one of the most impressive dining rooms anywhere. It takes you back to another era when fine 

dining was to be savoured and enjoyed. And they’ve maintained that tradition with seasonally-changing menus 

featuring only the best local produce, organic whenever possible, and all free of GM ingredients. There is also 

an option to dine in the more intimate Library Restaurant, with its Victorian features and stained glass windows.

The Old Swan Hotel Restaurant
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	 Getting	there

The Smartbox™ voucher

Booking

The	Old	Swan
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Harrogate  
(10mins walk)
Leeds: 17 miles (35mins)

Monday to Sunday (7:00pm-9:00pm)
	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi

	 On-site
Restaurant - Bar - Lounge -  
Conference rooms - Garden

Swan Road
Harrogate, North Yorkshire HG1 2SR
Tel: +44 (0) 1423 500 055
customerservices@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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Swinton Park, a luxury castle hotel set amid 200 acres of parkland in North Yorkshire, is the destination for 

this gourmet cooking demonstration. This half-hour demonstration takes place in the kitchen of the cookery 

school, and offers useful knowledge and insights into cooking and ingredients, and is guaranteed to whet your 

appetite before dinner. The dishes demonstrated by Robert Taylor will follow along the lines of the restaurant 

menu, reflecting the seasonal nature of the produce used. The demonstration is fun and engaging, and ideal 

entertainment for guests going on to dine in the hotel restaurant.

Swinton Park
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	 Getting	there

The Smartbox™ voucher

Booking

Swinton	Park
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

York: 38 miles (55mins)
Leeds: 45 miles (1hr)

All year round
Pre-dinner session (5:00pm-5:30pm)
Times may vary - Call for further details

	 Opening	times

	 Practical	information
Car park - Accommodation available

	 On-site
Bar - Lounge - Spa and luxury hotel - 
Bird of prey centre - Fishing - Golf - 
Clay pigeon shooting

Masham
Ripon, North Yorkshire HG4 4JH
Tel: +44 (0) 1765 680 900
reservations@swintonpark.com
www.swintonpark.com

> a cooking experience
- a pre-dinner bite sized cooking demonstration
- a glass of wine
- recipes to take home
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It was back in 1899 that Yorkshiremen, Mr Lewis & Mr Cooper, created their world-renowned gourmet 

food emporium. They packed it with delicacies from far and wide, together with gastronomic delights of 

uncompromising quality. The tradition continues today, passed down from generation to generation, with an 

emphasis on good old-fashioned service, the finest of food and wines and outstanding value. Try the award-

winning homemade plum puddings and fruitcakes, or choose from a range of sumptuous hampers. Upstairs, the 

Northallerton store’s tearooms boast charming views of the bustling North Yorkshire market town. Diners enjoy 

a wide range of home-cooked culinary delights based on fine local or regional ingredients, as well as freshly-

roasted coffee, homemade cakes and the warmest welcome in town.

Lewis & Cooper
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Booking
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Northallerton 
(10mins walk)
York: 32 miles (53mins)

Monday to Saturday (9:00am-5:00pm)
Sunday (11:00am-3:30pm)

	 Opening	times

	 Practical	information
Air-conditioning

	 On-site
Food hall - Deli - Shop

92 High Street
Northallerton, North Yorkshire DL7 8PT
Tel: +44 (0) 1609 766 712
sales@lewisandcooper.co.uk
www.lewisandcooper.co.uk

> a gourmet food tasting
- a sumptuous platter for two including home-cooked 

meats, local cheeses and freshly-baked bread
- a glass of L&C white or red wine
- a serving of plum pudding or luxury fruit cake
- freshly-brewed L&C blend coffee
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An elegant baronial mansion, Grinkle Park is cradled between the North Yorkshire Moors and the superb 

North East coast. Good food is their passion at Grinkle Park, and seasonally-changing menus are prepared 

using the freshest, finest ingredients sourced as close to the hotel as possible. Yorkshire produce and fresh 

fish from Whitby are their speciality. Grinkle Park offers an elegant à la carte experience in Conyers Restaurant 

with its exquisite tableware and immaculately dressed tables, and lovely views over the hotel’s grounds. A truly 

unique dining experience officially recognised by the AA, who have awarded Conyer’s one Rosette.

Grinkle Park Hotel Restaurant
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Grinkle	Park
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Lealholm (9 miles)
Middlesbrough: 20 miles (40mins)

Monday to Sunday (7:00pm-9:00pm)
	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi

	 On-site
Bar - Garden

Grinkle Lane
Easington, Saltburn-by-the-Sea, Cleveland 
TS13 4UB
Tel: +44 (0) 1287 640 515
info.grinklepark@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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Do you love dipping bread into extra virgin olive oil, or balsamic vinegar? If you love the taste but want to 

know which vinegar and oils to select and the reason why - the Gift of Oil is for you. Find out about their 

ancient and fascinating histories, their important health benefits and why top quality ones are so very different 

and superior to those found in the supermarkets. You will be taken on a guided tasting tour of single estate extra 

virgin olive oils from various regions of Italy, Greece and Portugal, sensational natural oil infusions from Sicily 

and a number of genuinely matured balsamic vinegars ranging in age up to 25 years old.

The Gift Of Oil
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.Manchester city centre: 7 miles (20mins)

All year round except Christmas, Boxing and 
New Year’s Day
Monday to Friday (10:00am-4:00pm)
Weekends by arrangement

	 Opening	times

	 Practical	information
Car park - Disabled access - Internet

	 On-site
Shop

Eton Business Park, Eton Hill Road
Radcliffe, Manchester M26 2XS
Tel: +44 (0) 1617 255 266
admin@thegiftofoil.co.uk
www.thegiftofoil.co.uk

> an olive oil and balsamic vinegar tasting
- a tasting of single estate extra virgin olive oils
- a tasting of genuinely matured balsamic vinegars
- a £5 gift voucher to spend in store
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Farington Lodge, a superb Grade II listed Georgian house set on three acres of mature lawns and gardens, 

blends lavish period splendour and a fascinating history with the very best contemporary luxury. Brilliantly 

located close to the M6, M61 and M65 motorways, it sits in a quiet rural spot with rolling Lancashire countryside 

beyond. Farington’s Garden Restaurant, open to non-residents, has a unique and elegant atmosphere with 

orginal plaster mouldings on the ceiling and an ornate fireplace reflecting the history of this fine house, the 

perfect location for an afternoon tea. 

Farington Lodge Hotel Restaurant
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Farington	Lodge	Hotel	And	Restaurant
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Leyland (5mins walk)
Manchester: 33 miles (45mins)

All year round
Monday to Sunday (7:00pm-9:30pm)

	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi
Accommodation available

	 On-site
Hotel - Lounge - Conference rooms - Garden

Stanifield Lane, Farington
Preston, Lancashire PR25 4QR
Tel: +44 (0) 1772 421 321
customerservices@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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Marshall Meadows is one of the finest country houses located in Northumberland, near Berwick-upon-Tweed. 

It stands on 15 acres of beautifully mature gardens and woodland, near the doorway between England and 

Scotland. This is truly where an afternoon tea is meant to be enjoyed. Relax whilst sipping on perfectly infused 

earl grey and nibbling on a fresh scone all the while taking in the elegant and carefully decorated Georgian 

mansion. Gaze out of the fine sash windows overlooking the sweeping gardens and bask in the relaxed and 

tranquil atmosphere. With glorious landscapes close by to explore, including the Secret Kingdom of Northumbria, 

this is another way to really enjoy Marshall Meadow’s stunning location. 

Marshall Meadows Hotel
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Marshall	Meadows
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station:
Berwick upon Tweed (2.5 miles)
Berwick: 2.7 miles (7mins)

Monday to Sunday (6:30pm-9:30pm)
	 Opening	times

	 Practical	information
Car park - Disabled access - Internet/Wi-Fi

	 On-site
Hotel - Conference rooms - Garden

Marshall Meadows Country House Hotel
Berwick upon Tweed, Northumberland 
TD15 1UT
Tel: +44 (0) 1289 331 133
info.marshallmeadows@classiclodges
www.classiclodges.co.uk

> afternoon tea
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Set in the heart of the historic market town of Alnwick and only a stone’s throw from Alnwick Castle and 

Gardens, The White Swan is a charming 300 year old coaching inn that blends its unique heritage with 

superb accommodation. For generations one of the North of England’s primary hotels, The White Swan is 

probably best known for its Olympic Dining Suite which features the magnificent paneling, mirrors and stained 

glass windows from the Titanic’s sister ship. All 57 bedrooms are designed to an impeccable standard, and 

Hardy’s Bistro, our contemporary, informal dining experience, is open all day for coffee, light lunches and an 

excellent bistro menu.

The White Swan Hotel Restaurant
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The	White	Swan	Hotel	Restaurant
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Alnmouth (4 miles)
Newcastle upon Thyne: 32 miles (50mins)

All year round
Monday to Sunday (6:00pm-9:00pm)

	 Opening	times

	 Practical	information
Car park - Disabled access - 
Internet / Wi-Fi.
Accommodation available.

	 On-site
Bar

Bondgate Within
Alnwick, Northumberland NE66 1TD
Tel: +44 (0) 1665 602 109
info.whiteswan@classiclodges.co.uk
www.classiclodges.co.uk

> afternoon tea
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A	veritable Welsh valley of cheese awaits you at Blaenafon Cheddar Company, a specialist cheddar cheese 

company based in the World Heritage site of Blaenafon, South Wales. It produces eight very distinctive 

cheddars and four varieties of goat cheese, with all its products hand-made at its shop on Broad Street, 

Blaenafon. Its Pwll Mawr cheddar is actually matured at the bottom of the mineshaft of the Big Pit mining 

museum and can be bought at their gift shop. Its cheeses are flavoured with Penderyn Welsh whisky, Welsh 

white wine, Reverend James ale and other local ingredients. The four heritage cheddars are coated in different 

coloured waxes with scenes of Blaenafon’s industrial heritage on the labels. Individually or collectively, these 

cheddars make an ideal gift.

Blaenafon Cheddar Company
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Pontypool: 6 miles (14mins)
Abergavenny: 7 miles (13mins)

Monday to Saturday (10:00am-5:00pm)
Closed on Bank Holidays

	 Opening	times

	 Practical	information
Car park - Disabled access

	 On-site
Bar - Lounge - Terrace - Rose garden

80 Broad Street
Blaenafon
Torfaen NP4 9NF
Tel: +44 (0) 1495 793 123
achunkofwales@btinternet.com
www.chunkofcheese.co.uk

> a cheese tasting
- dip your own cheese to take home
- an explanation and brief history of cheddar
- a tasting of the cheddar made on site
- a sample to take home
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A	fully restored former 17th Century coaching inn on the banks of the River Monnow, The Bell at Skenfrith lies 

just to the east of Brecon Beacons National Park. Treat yourself to this wonderful tasting package with a 

glass of champagne, cream tea and a tour of the organic kitchen garden for two people. Many of the herbs and 

vegetables served in the restaurant are grown in the organic garden, and a tour will allow you to sample some of 

the delights. After your tasting experience, why not work up an appetite with a walk through the beautiful Brecon 

Beacons and return for dinner in the evening?

The Bell at Skenfrith
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The	Bell	At	Skenfrith
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Cardiff: 45 miles (55mins)
Bristol: 55 miles (1hr)

All year round (except last week in January 
and the first week in February)
Closed Tuesdays between November - 
March

	 Opening	times

	 Practical	information
Car park - TV - Internet/Wi-Fi

	 On-site
Restaurant - Bar

Skenfrith
Nr Ross on Wye, Monmouthshire NP7 8UH
Tel: +44 (0) 1600 750 235
enquiries@skenfrith.co.uk
www.skenfrith.co.uk

> a tasting tour (1hr)
- a tour of the organic kitchen garden
- a cream tea for two
- a glass of Prosecco
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An air of elegance pervades this exquisitely furnished Welsh country house hotel. Originally built as a hunting 

and fishing lodge, the hotel has a rich history. From the turn of the 20th Century until World War II, it 

remained the only barium spa resort outside Germany. Standing in 50 acres of parkland, The Lake Country 

House and Spa is truly the finest way to enjoy a traditional afternoon tea. Take your seat in the stylish two 

rosette-winning restaurant between 3:30pm and 6pm to enjoy delicious homemade scones with lashings of 

clotted cream and jam. This is the way afternoon tea was meant to be.

The Lake Country House And Spa
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Hereford: 45 miles (1hr)
Cardiff: 60 miles (1hr 15mins)

All year round
	 Opening	times

	 Practical	information
Car park - Disabled access - TV

	 On-site
Restaurant - Lounge - Garden - Outdoor 
tennis court - Gym area - Swimming pool - 
Sauna - Hot tub

Llangammarch Wells, Powys LD4 4BS
Tel: +44 (0) 1591 620 202
info@lakecountryhouse.co.uk
www.lakecountryhouse.co.uk

> afternoon tea
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Perfect for those with a penchant for undiscovered beer is Conwy Brewery, makers of several enticing all-

Welsh ales. Working entirely from their micro-brewery, Conwy uses a top-fermenting brewers’ yeast that 

allows the yeast to ferment beer faster, thus providing a sweet, full bodied and fruity taste. Sample Honey Fayre, 

a deliciously refreshing golden ale made with Welsh Honey. Dry in flavour, the sweetness of the honey emerges 

in the aroma leading to a pleasing bitter finish. For a sharper option, why not try Welsh Pride, a copper coloured 

bitter with a well-balanced blend of malt and hops rounded off with a touch of spice. Or celebrate good times 

with the Celebration Ale, an amber-coloured drink with an explosion of hops, impressive Elderflower aromas, 

and a sweetish malt.

Conwy Brewery
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Conwy (28mins walk)
Chester: 45 miles (58mins)

Monday to Friday (9:00am-5:00pm)
Closed on Bank Holidays

	 Opening	times

	 Practical	information
Disabled access

	 On-site
Bar

Unti 3
Parc Caer Seion, Conwy LL32 8FA
Tel: +44 (0) 1492 585 287
enquiries@conwybrewery.co.uk
www.conwybrewery.co.uk

> a Welsh ale tasting experience
- a Welsh ale tasting
- a brewery tour
- an explanation of the history and processes
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Edinburgh, the home of the bagpipe and the kilt also houses something equally as quaint: The Fudge Kitchen. 

Using a recipe dating back to 1830 combined with only the finest ingredients, The Fudge Kitchen’s fudge 

is like no other. Using copper bowls and marble slabs, the fudge is handmade into thick slices in a wide variety 

of wonderful flavours. Uniquely smooth and creamy, indulge yourself as the 50 variations of fudge are sure to 

entice you! You will also learn about the skillful art used to make their fudge and the care and consideration that 

is put into the process, in order to make sure that the highest standard is maintained throughout. For a truly 

memorable experience, be sure to visit one of Edinburgh’s hidden gems.

Fudge Kitchen - Edinburgh
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Fudge	Kitchen	-	Edinburgh
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 discount off the Fudge Kitchen 
‘Home Kit’ when purchased on the day

Nearest rail station: Edinburgh (5mins walk)

All year round except Christmas and  
Boxing Day
Monday and Sunday (10:00am-5:30pm)

	 Opening	times

	 Practical	information
Pets not allowed

	 On-site
Shop

30 High Street
Royal Mile, Edinburgh EH1 1TB
Tel: +44 (0) 1315 581 517
edinburgh@fudgekitchen.co.uk
www.fudgekitchen.co.uk

> a fudge tasting experience
- a demonstration showing how fudge is made
- a tasting of various flavours of fudge
- a free slice of fudge to take home or £5 off a  

4-slice box
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Demijohn, the world’s first liquid deli, is the place to try something completely original and delicious in 

an extremely fun way. Try from an extensive selection of high quality whiskies, wines, liqueurs, oils and 

vinegars, most of which are produced right here in the UK by artisan British producers. When you visit Demijohn, 

in Edinburgh or Glasgow, you will be encouraged to taste the products. Passionate and friendly staff will make 

you feel welcome and guide you through the tasting process. Your choices are then bottled from distinctive glass 

demijohns into attractive Italian glass bottles for you to take home. You will also receive a £5 gift voucher to 

spend within the shop. This is a fantastic experience for all food and drink lovers.

Demijohn - Edinburgh And Glasgow
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

£5 gift voucher to spend in store

Edinburgh nearest rail station:  Edinburgh 
(5mins walk)
Glasgow nearest rail station: Hillhead 
Subway (7mins walk)

All year round except Christmas, Boxing and 
New Year’s Day
Monday to Saturday (10:00am-6:00pm)
Sunday (11:30-5:00pm)

	 Opening	times

	 Practical	information
Car park

	 On-site
Liquid deli Multiple locations - 

Edinburgh and Glasgow
Tel: +44 (0) 8456 048 350
info@demijohn.co.uk
www.demijohn.co.uk

> a whisky tasting
- a guided tasting focusing on whisky
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The Fyne Ales brewery is located in the picturesque scenery of Loch Fyne at Achadunan, Cairndow. Founded 

in 2001, the brewery is housed in the traditional farm buildings of a milking parlour, and released its first 

commercial brew in the same year. The award-winning brewery has been designed to have as little environmental 

impact as possible and water is sourced from a burn above the brewery overlooking Glen Fyne and Loch Fyne. 

The brewery is offering the opportunity for you to come and see what sets them apart from the crowd. Take 

the brewery tour and taste a number of award winning brews, including the dry citrusy taste of Avalanche, the 

full malty flavour of Highlander or the powerful fruit and malt flavours of Vital Spark. A must for all beer lovers.

Fyne Ales
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Glasgow: 57 miles (1hr 15mins)
Edinburgh: 120 miles (2hrs 15mins)

All year round except Christmas, Boxing and 
New Year’s Day
Monday to Sunday (10:00am-5:00pm)

	 Opening	times

	 Practical	information
Minimum age for beer tasting and samples: 
18 years old - Car park - Equipment provided

	 On-site
Shop

Achadunan
Cairndow, Argyll PA26 8BJ
Tel: +44 (0) 1499 600 120
jamie@fyneales.com
www.fyneales.com

> an ale tasting
- a brewery tour
- a guided tasting
- a case of bottled ale and two branded glasses

or

> an ale tasting including a gift pack
- a brewery tour
- a guided tasting
- a gift pack each including two bottles and a glass of 

choice

for up to four people
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The award-winning Cairn O’Mohr winery started out in 1987. Based around an 18th Century farmstead, it’s a 

charming little spot in the country producing award-winning fruit wines from berries, leaves and flowers. All 

the ingredients are gathered fresh from around the rolling hills of Perthshire. On arrival at the winery, you will be 

greeted by a knowledgeable guide who will give you an introductory talk about the history of Cairn O’Mohr wines 

and the wine making season. The tour continues around the winery buildings, where you get a fascinating insight 

into the Cairn O’Mohr’s winemaking process. After a demonstration of some of the equipment you will be treated 

to a wine tasting. This is a fun and informative tour covering all aspects of wine making.

Cairn O’Mohr Fruit Winery
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Perth (12 miles)
Edinburgh: 50 miles (1hr)

All year round except Christmas, Boxing & 
New Year’s Day
Shop: Monday to Sunday (10:00am-5:00pm)
Café: Wednesday to Sunday April to October

	 Opening	times

	 Practical	information
Minimum age for wine tasting: 18 years old - 
Car park - Disabled access -  
All equipment provided -  
Recommended clothing: walking shoes

	 On-site
Wine farm - Winery - Gift shop - Café

East Inchmichael Farm
Errol, Perthshire PH2 7SP
Tel: +44 (0) 1821 642 781
us@cairnomohr.co.uk
www.cairnomohr.co.uk

> a wine tasting
- a private tutored wine tasting of seven different wines
- a platter of nibbles
- tuition and notes
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Curran’s Bar & Seafood Steakhouse was built in 1791 at the same time as the picturesque St Mary’s Church 

found just opposite. Over the years the building has passed from generation to generation of the same 

family and has kept its position as the area’s most popular meeting place. Within these historic and luxurious 

surroundings, you’ll be invited to enjoy a delicious and generous seafood platter, comprising of the freshest 

and finest local produce. Curran’s have a great team of highly trained kitchen staff as well as experienced and 

friendly bar and restaurant workers, which has resulted in the restaurant winning multiple awards. After your 

tasting, you could relax on their beer terrace, head off for a round of golf or explore some of the best beaches 

along Northern Ireland’s coastline.

Curran’s Bar & Seafood Steakhouse
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Curran’s	Bar	&	Seafood	Steakhouse

N
O

R
TH

E
R

N
	I

R
E
LA

N
D
68

P
ic

tu
re

 d
ir
ec

to
ry

 ©
 S

m
ar

tb
ox

is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Belfast: 30 miles (1hr)
Dublin: 100 miles (2hr 10mins)

Monday to Sunday (12:30pm-9:00pm)
	 Opening	times

	 Practical	information
Car park - Pets allowed

	 On-site
Restaurant - Bar - Live music - 
Children’s playground

83 Strangford Road
Chapeltown, Ardglass, Co Down BT3 07SP
Tel: +44 (0) 2844 841 332
info@curransbar.net
www.curransbar.net

> a Curran’s seafood experience
- a platter of the best local seafood and shellfish 

(crab, langoustine, mussels, smoked salmon, smoked 
mackerel, roll mop herrings and chowder)

- a brief history of local fish produce
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Step into a time machine, go back to the year 1953, and enjoy mouth-watering honeycomb, traditional fudge, 

and macaroon cake courtesy of Aunt Sandra. Alright, so Aunt Sandra may have retired, but her tradition of 

handcrafted goodies, as well as the goodies themselves, are being carried on by her nephew David Moore. And 

while it may not be 1953, the shop has been redone to look exactly as it would have in Aunt Sandra’s day. In 

the factory, you can observe for yourself exactly how delicately those at Aunt Sandra’s treat their ingredients. 

Besides salivating at the goodies on offer, you will also be able to have a chat with David, who is good at the 

old sweet talk!

Aunt Sandra’s Candy Factory
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	 Getting	there

The Smartbox™ voucher

Booking

Aunt	Sandra’s	Candy	Factory
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We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Belfast City Centre: 15mins by no. 5A bus
Albert Bridge: 1 mile (15mins walk)

Monday to Saturday (9:30am-5:30pm) or by 
special arrangement 
Closed on Christmas Holidays

	 Opening	times

	 Practical	information
Disabled access

	 On-site
Shop

60 Castlereagh Road
Belfast BT5 5FF
Tel: +44 (0) 2890 732 868
hello@auntsandras.com
www.auntsandras.com

> an Aunt Sandra’s candy tasting
- a welcome history of Aunt Sandra’s and a tour of the 

factory
- a chance to make your own candy floss and fudge
- a demonstration of candy making and tasting
- a giftbox of handmade fudge and candy to take home
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The Windrush docked in the UK in 1948, carrying nearly 500 passengers from Jamaica. It was not only 

bringing much needed workers into the UK, it was transporting an entire culture. In the last 60 years the 

wonderful tastes of the Caribbean have become a colourful and fragrant part of UK cuisine. Established in 2004, 

Belfast’s Windrush Cuisine is a cookery school dedicated to celebrating these wonderful dishes. From curry goat, 

fried chicken and Guinness punch to brown fish stew and patties, there is a world of flavours just waiting to be 

discovered. Fun, informative and held in a relaxed atmosphere, Windrush touches upon all the varied food from 

the Caribbean. Step on board!

Windrush Cuisine
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	 Getting	there

The Smartbox™ voucher

Booking

Windrush	Cuisine
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail sation: Great Victoria Street 
(10mins walk)
Dublin: 167 km (1hr 54mins)

Monday to Saturday (9:00am-7:00pm) 
by appointment
Closed on Christmas, New Years Days, 
12/13 and all Bank Holidays

	 Opening	times

	 Practical	information
Car park

	 On-site
Kitchen

Unit 17, Enterprise Park
28 Townsend St, Belfast BT13 2ES
Tel: +44 (0) 2890 239 173 / 
(0) 7739 643693
cookeryclasses@windrushcuisine.com
www.windrushcuisine.com

> a culinary experience
- a caribean culinary experience 
- a demo and audience participation 
or 
> a cooking experience 
- a mimi cookery spa
- cook your lunch 
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Nestled within the picturesque Gap of Dunloe since 1841, Beaufort Bar & Restaurant is one of Ireland’s best 

kept secrets. Once the centre of a thriving movie industry, when the Kalem Film Company used the bar 

as its base to make over 30 feature films, Beaufort today boasts one of the country’s most extensive whiskey 

collections. Whether you seek a popular trend or more classic flavours, resident whiskey lover Padruig O’Sullivan 

has the ability to bring out the whiskey connoisseur in anyone! From undiscovered treasures to long forgotten 

blends, stretch out in front of the big open turf fireplace and let Beaufort treat you to an eye-opening tasting 

experience with a little touch of old world magic.

Beaufort Bar & Restaurant
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	 Getting	there

The Smartbox™ voucher

Booking

Beaufort	Bar	&	Restaurant
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Killarney: 7km (8mins)
Cork city centre: 102 km (1hr 35mins)

Variable - Check website or call for  
further details

	 Opening	times

	 Practical	information
Disabled access

	 On-site
Restaurant - Bar

Beaufort
Killarney Co. Kerry
Tel: +353 (0) 64 6644149
beaurest@eircom.net
www.beaufortbar.com

> an Irish whiskey tasting
- a selection of three whiskies to taste each
- an explanation and discussion of each whiskey
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Experience world-class chocolate from the talented hands of Benoit Lorge, an award-winning chef who 

creates high quality chocolates for gourmet shops and high-class hotels and restaurants. The chocolates 

are handmade in Bonane, just 5km from Kenmare on the Glengarriff road and are distributed nationally. Benoit 

prides himself in following the traditions of the true French artisan, creating his own unique chocolates which 

are incorporated in opulent table decorations for weddings, served as petits fours in top class hotels and 

restaurants and available in a variety of gourmet shops. He uses only the finest ingredients sourced from all 

over the world, and refuses to compromise on quality. Enjoy a chocolate sensation, courtesy of Benoit Lorge.

Lorge Chocolatier
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	 Getting	there

The Smartbox™ voucher

Booking

Lorge	Chocolatier
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Kenmare town centre: 10 km (9mins)
Killarney: 44 km (40mins)

Monday to Sunday (10:00am-6:00pm)
Closed in January

	 Opening	times

	 Practical	information
Disabled access

	 On-site
Shop

Main Street Bonane
Kenmare Co. Kerry
Tel: +353 (0) 64 6679994
info@lorge.ie
www.lorge.ie

> a chocolate experience
- an explanation and discussion of the origin of 

chocolate
- a tasting of chocolate and hot chocolate drinks
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Amidst the breathtaking scenery of the beautiful Cape Clear Island, Cleire Goats warmly welcomes visitors 

and animal lovers of all ages and abilities. Cleire’s owner, Ed Harper, who has more than two decades of 

practical goat keeping experience under his belt, will take you on a guided tour of his farm where he will introduce 

you to his beloved goats, educate you on the merits of goat-based products and may even give you some hands 

on husbandry experience! Specialising in the production of a range of delicious dairy treats, you will experience 

some of the undiscovered tastes of goat cheese and ice-cream against the backdrop of the island’s scenic and 

rugged terrain.

Cleire Goats
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	 Getting	there

The Smartbox™ voucher

Booking

Cleire	Goats
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Access by ferry twice daily from Baltimore in 
West Cork
45 min trip; prices approximately €15 return 
per person or €40 for a family

Monday to Sunday (9:00am-6:00pm)
	 Opening	times

	 Practical	information
Guide dogs welcome

	 On-site
Goat farm

Cape Clear Island
Skibbereen, Co. Cork 
Tel: +353 (0) 28 39126
goat@iol.ie
www.emara.com/goats

> a cheese and ice cream tasting
- a tasting of goats milk cheese and ice cream
- a visit to the farm to see the goats
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Welcome to Befani’s, Clonmel’s chic Mediterranean and tapas restaurant! Since opening in 2005 and 

taking up residence just a stone’s throw from The Quays, Befani’s has become a hot favourite with both 

locals and visitors. Open for breakfast, lunch and dinner, Befani’s boasts a true southern European style that will 

please the fussiest taste buds! Choose from a range of tapas tasters and let your senses guide you through a 

menu overflowing with dishes such as mouthwatering Manchego cheese and exotic Thai king prawns. Partnered 

with a glass of wine from Befani’s extensive in-house collection that include flavours and blends from Australia, 

Spain and Chile, you may well be forgiven for believing you’re not in Clonmel anymore!

Befani’s
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	 Getting	there

The Smartbox™ voucher

Booking

Befani’s	Mediterranean	Tapas	Restaurant

R
E
P

U
B

LI
C

	O
F	

IR
E
LA

N
D

74
P
ic

tu
re

 d
ir
ec

to
ry

 ©
 B

ef
an

i’s
 /

 L
ia

m
 K

ea
ne

is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Clonmel (12mins walk)
Waterford: 49 km (50mins)

Monday to Sunday (8:30am-9:30pm)
Closed on Good Friday and 25th December 
to 7th of January

	 Opening	times

	 Practical	information
Air-conditioning

	 On-site
Restaurant - Bar

6 Sarsfield Street
Clonmel Co.Tipperary
Tel: +353 (0) 52 6177893
info@befani.com
www.befani.com

> a Mediterranean tasting
- six tapas dishes to share
- a glass of wine
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Juicy, crunchy apples, plump strawberries, fresh cherries and sweet plums - everywhere you turn at The Apple 

Farm, you’ll find something delicious to pluck straight from the plant. On the farm tour, the director, Con, will 

take you through his fields, explaining everything you’ve ever wondered about your favourite fruit. On the juice-

making tour, you’ll get to see hundreds of apples going through the colossal juicer. Finally, you’ll be rewarded for 

your footwork with a refreshing taste of either an apple cocktail or fresh fruit, all straight from the field. A wide 

variety of apple products are available for purchase. Try the newest addition, sparkling apple juice! A playground 

is on the premises for the little ones who prefer their apple juice brought to them.

The Apple Farm
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	 Getting	there

The Smartbox™ voucher

Booking

The	Apple	Farm
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Cahir 6 km (9mins)
Limerick: 82 km (1hr 20mins)

Monday to Sunday (10:00am-5:30pm)
	 Opening	times

	 Practical	information
Fruit tasting - May to September: 
strawberries/raspberries/plums/cherries
September: apples
Car park

	 On-site
Children’s playground - Garden -  
Farm and field

Moorstown
Cahir Co Tipperary
Tel: +353 (0) 52 7441459
con@theapplefarm.com
www.theapplefarm.com

> a fruit tasting
- a farm tour
- a fruit tasting

or

> a juice tasting
- a juice making tour
- a juice tasting (apple, apple/strawberry, apple/

raspberry, apple/blackcurrant)
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Fancy yourself as a wine connoisseur? Or simply longing to learn more about the fine art of wine tasting? 

The Wine Academy Ireland has worked in the Irish wine industry for many years and has a good working 

knowledge of both the wine industry and wine producing countries. The Academy works with a core group of 

qualified wine lecturers who present its wine programme. Their love of wine shines through and their many 

anecdotal stories help to make the lectures come alive and offer students a wine education with a sense of 

place. The Academy can offer a wide range of courses to suit your needs. Whether you are someone who loves 

wine and wants to learn more for pleasure, or you are currently employed in the wine industry, it is the perfect 

meeting point for wine lovers.

Wine Academy Ireland
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	 Getting	there

The Smartbox™ voucher

Booking

Wine	Academy	Ireland
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Thomastown  
(14mins walk)
Kilkenny city centre: 18 km (26mins)

Monday to Friday
Course dates: seasonally run
Closed in June

	 Opening	times

	 Practical	information
Air-conditioning - Disabled access

	 On-site
Accredited Wine Academy

The Quay
Thomastown Co. Kilkenny
Tel: +353 (0) 56 7724894
mary@wineacademy.ie
www.wineacademy.ie

> a wine tasting experience
- a session within the ‘Wine Appreciation Course’ 

includes a practical tasting
- a short tutorial
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Not merely a business, The Happy Pear is a natural food market with soul. Located in Greystones, it has a 

desire to bring people together, help the local community and make people smile. There is much to sample, 

with an organic and non-organic produce section, a dried goods section, and a world-class smoothie bar, café 

and restaurant. The owners, twins David and Stephen Flynn live the lifestyle that The Happy Pear sells, and 

have a wide knowledge of cooking, nutrition, health, and growing vegetables. Take the opportunity to sample a 

selection of great healthy food upstairs, as you sit by the cosy fire, or sit out at the front and relax, as you watch 

the world of Greystones Main Street go by.

The Happy Pear

T670-UKT670A0000G.indd   153 14/07/2011   23:52



	 Getting	there

The Smartbox™ voucher

Booking

The	Happy	Pear
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Enniskerry: 13 km (18mins)
Wicklow: 23 km (24mins)

Monday to Saturday (9:00am-6:00pm)
Sunday (11:00am-6:00pm)

	 Opening	times

	 Practical	information
Disabled access - Pets allowed

	 On-site
Coffee shop - Bar - Lounge

Church Road
Greystones Co. Wicklow
Tel: +353 (0) 12 873655
ask@thehappypear.ie
www.thehappypear.ie

> a happy food tasting
- a happy tasting
- a juice of choice
- a small salad plate or soup and bread
- a tea or coffee
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Take advantage of the opportunity to not only enjoy a fine blend of local and international dishes but also 

to soak up the historic sights of Dublin. The luxury Edwardian style boutique hotel, Merrion Hall, offers 

award-wining breakfasts and tasty menus which are available throughout the day, and is located in the heart of 

Dublin. Afternoon teas and fine wines are served in the main drawing rooms and library, where guests can relax 

and choose from a selection of Irish and international literature. A Manor House boutique hotel, this charming 

property has been awarded many European accolades, and is consistently classified as one of the Bridgestone 

top 100 properties in Ireland. Come and enjoy the wonderful surroundings of this stunning hotel and soak up the 

relaxing atmosphere while tasting the finest wines.  

Merrion Hall
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	 Getting	there

The Smartbox™ voucher

Booking

Merrion	Hall
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Sandymount  
(5mins walk) 
Dublin Airport: 16 km (25mins)

All year (12:00am-10:00pm)
	 Opening	times

	 Practical	information
Car park - Internet/Wi-Fi 

	 On-site
Restaurant - Conservatory - 
Garden and courtyard

54 Merrion Road
Ballsbridge, Dublin 4
Tel: +353 (0) 16 681426
merrionhall@iol.ie
www.halpinsprivatehotels.com

> a wine tasting experience
- a tasting of a selection of wines
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No matter what style of food is your favourite, gastronomes of every persuasion can all agree on one simple 

fact: Italian food rocks! However, which wine works best with pasta, gnocchi or a plate of Italian meats? Let 

the Italian School of Cooking guide you through this potential food minefield. Having operated in Dublin for five 

years, with a heritage that stretches back to Italy, you’re in good hands as you get to choose a selection of four 

different Italian wines paired with Italian food, all the way from appetisers to dessert.

Italian School of Cooking
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	 Getting	there

The Smartbox™ voucher

Booking

Italian	School	Of	Cooking
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Kylemore (2mins walk)
Dublin: 3 km (5mins)

Monday to Saturday (9:30am-9:00pm)
Call experience provider or check website 
for further details and availability 
Closed on Bank Holidays

	 Opening	times

	 Practical	information
Car park

	 On-site
Shop

Unit C4, City Link Business Park
Old Naas Road, Dublin 12 Co. Dublin
Tel: +353 (0) 14 608800
info@flavourofitaly.ie
www.flavourofitaly.ie

> a wine tasting experience paired with Italian 
appetisers

- a selection of four different Italian wines paired with 
Italian food from appetisers to dessert
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With large well-kept gardens surrounding the grand mansions, Aberdeen Lodge has an air of refined 

exclusivity that is perfect for the discerning traveller. This graceful lodge offers fine cuisines, wines of the 

world and impeccable service in a beautifully furnished dining room that overlooks extensive landscaped gardens 

and cricket grounds. The owners have achieved that elusive perfect balance of luxury, privacy and location. This 

charming property shares its neighbourhood with the world’s embassies who have chosen Ballsbridge, the most 

exclusive area of Dublin, for its convenience to the city centre. Only minutes by DART to the centre of Dublin 

city, it is the perfect base for exploring the sights of the city and touring the Wicklow mountains to the south.

Aberdeen Lodge
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	 Getting	there

The Smartbox™ voucher

Booking

Aberdeen	Lodge
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Nearest rail station: Sydney Parade  
(7mins walk)
Dublin Airport: 16 km (25mins)

All year round (12:00pm-10:00pm)
	 Opening	times

	 Practical	information
Car park - Internet - Easy access to city 
centre

	 On-site
Hotel - Restaurant - Bar

53-55 Park Avenue
Ballsbridge, Dublin 4 Co. Dublin
Tel: +353 (0) 12 838155
info@aberdeenlodgedublin.com
www.halpinsprivatehotels.com

> an Irish smoked salmon tasting
- a sumptuous salad of smoked Irish salmon and chives
- a glass of selected wine
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Located in the heart of Ballsbridge, The French Paradox is a haven of French delicacies for even the most 

nonchalant of Francophiles. The setting is relaxed, subtle and chic, the perfect environment in which to 

savour fine wine. With over 150 exclusive vintages to choose from, your knowledge and collection of wines will 

rapidly become vastly improved. You’ll be led through a history and description of the wines being tasted by truly 

experienced sommeliers and vintners. By combining a selection of French tapas dishes to complement your 

wine selection, this will truly be a sumptuous experience in learning the art of epicurean appreciation. With the 

addition of a mystery wine tasting, your taste buds are further indulged on an incredible journey of the palate, of 

scents and flavours that won’t fail to leave a tasting impression.

The French Paradox
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	 Getting	there

The Smartbox™ voucher

Booking

The	French	Paradox
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

5% discount on wine shop sales (wine 
purchases in the shop have to be made 
before 10:00pm)

Nearest rail station: Lansdowne Road 
(1mins walk)
Dublin city centre: 2km (20mins walk)

Monday to Thursday (12:00pm-3:00pm / 
6:00pm-9:30pm)
Friday to Saturday (12:00pm-9:30pm)

	 Opening	times

	 Practical	information
Minimum age: 18 years old
Air-conditioning - Car park - Disabled access

	 On-site
Wine bar and tasting room (50 wines by the 
glass) - Wine shop - Open terrace

53 Shelbourne Road
Ballsbridge Dublin 4
Tel: +353 (0) 16 604068
pch@chapeauwines.com
www.thefrenchparadox.com

> a wine tasting experience
- a tasting of 3 wines
- an explanation of the wines that are being tasted
- a mystery wine with a special blind tasting glass
- a selection of French tapas
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For tongue-tingling taste sensations, come and experience seafood heaven at the Connemara Smokehouse, 

which has been run by the Roberts family since 1979. It can be found on the Bunowen Pier on Ballyconneely 

Peninsula. You’ll be given an explanation of the traditional techniques used and taste a selection of their 

exquisite produce with a complimentary glass of wine. Don’t come to this smokehouse expecting a museum of 

the way things used to be. This is the real thing: a thriving local business that smokes fish the traditional way. 

Sample melt-in-the-mouth smoked salmon and unique rich smoked tuna. Well, what did you expect from one of 

chef Rick Stein’s food super-heroes?

Connemara Smokehouse
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	 Getting	there

The Smartbox™ voucher

Booking

Connemara	Smokehouse
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Complementary offer

a glass of wine each

Westport: 75 km (1hr 10mins)
Galway: 86 km (1hr 20mins)

Monday to Friday (9:00am-1:00pm / 
2:00pm-5:00pm)
Closed on Bank holidays and Christmas 
holidays

	 Opening	times

	 Practical	information
Disabled access

	 On-site
Shop

Bunowen Pier, Aillebrack
Ballyconneely, Clifden Co Galway
Tel: +353 (0) 95 23739
info@smokehouse.ie
www.smokehouse.ie

> a smoked fish tasting
- an explanation of traditional methods used
- a tasting of smoked salmon and tuna
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Roscommon Town is the quintessential postcard picture Irish town, and housed in the middle of this 

idyllic setting, overlooking the bustling market square is Gleeson’s Townhouse & Restaurant. This makes 

Gleeson’s the ideal place to come and visit if you’re after a hearty bite to eat before continuing your onward 

journey. And the chefs at Gleeson’s have got the ideal Ploughman’s-like meal for you – chow down on a selection 

of air-dried connemara lamb, beef and ham with balsamic onions, apple sultana chutney, apricot relish, dressed 

local leaves and orange segments. This is complemented by organic smoked salmon moonshine, organic cream 

cheese, red onion relish and caper berries. An artisan meal with the emphasis on culinary art.

The Manse Restaurant at Gleeson’s Townhouse
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	 Getting	there

The Smartbox™ voucher

Booking

Gleeson’s	Town	House	&	Restaurant
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is valid for two people for:

We recommend that you reserve well in advance for the 
best choice of dates. Please state you hold a Smartbox™ 
voucher and present it on arrival for a warm welcome.

Galway Airport: 72 km (1hr)
Dublin Airport: 146 km (1hr 40mins)

All year round except Christmas &  
Boxing Day
Monday to Sunday (7:00am-9:00pm)

	 Opening	times

	 Practical	information
Car park - Accommodation available 

	 On-site
Restaurant - Bar - Food and Wine shop

Market Square
Roscommon Town Co.Roscommon
Tel: +353 (0) 90 6626954
info@gleesonstownhouse.com
www.gleesonstownhouse.com

> a Gleeson’s tasting experience
- air dried connemara lamb, beef and ham with 

balsamic onions and apple sultana chutney
- apricot relish with dressed local leaves and orange 

segments
- organic smoked salmon moonshine with organic 

cream cheese, red onion relish and caper berries
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Since Smartbox’s launch in France, Belgium and The Netherlands, it has become the worldwide lifestyle 
gift leader with an ever-increasing range of SmartboxTM products on offer. With more than 1,000 employees 
in 20 countries across the world, we are dedicated to creating high quality products that surpass our 
customers’ expectations.

Our Company

N°1
WORLDWIDE

LIFESTYLE GIFT

COMPANY

+8,000,000
GIFT BOXES SOLD

IN THE WORLD EVERY YEAR
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Want to share with us?
Share images of your experience on  www.facebook.com/SmartboxUK,  www.twitter.com/SmartboxUK 
or e-mail us on info-uk@smartbox.com to send us your suggestions or ideas.

IF YOU HAVE SUGGESTIONS, IDEAS OR GENERAL FEEDBACK, CONTACT OUR CUSTOMER SERVICE AT: 
08448 115 494 OR INFO-UK@SMARTBOX.COM 

The Smartbox™ commitment

We guarantee an exclusive selection of experience providers that meet our exacting standards. 
Our quality control process provides you with the best packages and services available

VOUCHER  
INCLUDED 

WITHIN THE 
GIFT BOX

Together with our experience providers we aim to provide unique value added packages that are 
not usually available. No surcharges or additional cost at anytime

FREE OF 
ADDITIONAL 
CHARGES

Direct booking with the experience provider - no call centresDIRECT  
BOOKING

Valid 365 days a year – If the selected experience provider is available, the voucher can be redeemedNO CLOSE  
OUT DATES

 Smartbox offer a long validity period in which to redeem
VALID UNTIL 
31/12/2013
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TASTINGS

80 tasting experiences
for two people

CULINARY TREATS 

ADVENTURE

200 activities
for one or two people

ADRENALINE

200 activities
for one or two people

ADVENTURE

MICHELIN STAR DINING

25 Michelin dining 
experiences for two people

TABLE FOR TWO

100 dining experiences
for two people

Your SmartboxTM contains a guidebook and a voucher. Take a look at our whole range:

So many choices!
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WELLNESS

ZEN & SPA

200 experiences
for one or two people

FIND OUT MORE ABOUT OUR 
PRODUCTS AND STOCKISTS ON: 

WWW.SMARTBOX.CO.UK

CHARMING GETAWAYS

85 one night escapes 
for two people

GOURMET ESCAPES

50 one night escapes 
for two people

ESCAPES WITH DINNER

UNUSUAL ESCAPES

50 bespoke and eclectic 
one night escapes for 
two people

DELICIOUS RETREATS

50 one night escapes
for two people

WELLNESS

ESCAPES
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 10 themed boxes to choose from in the UK

 Up to 200 different experience packages per themed SmartboxTM

 Easy to redeem - the recipient makes their choice and books directly

 Discounts available for volume purchases

 Packaging can be custommised to communicate your message and company logo

 UK and international availability and implementation - 20 countries, 100s of Smartboxes, 1,000s of experiences

 No hidden costs or administration fees

IT’S A SALES INCENTIVE

IT’S A STAFF REWARD

IT’S A MARKETING TOOL

IT’S A PROMOTIONAL PRIZE

IT’S A CORPORATE GIFT

IT’S A SMARTBOXTM

FOR MORE INFORMATION: 
CORPORATE-UK@SMARTBOX.COM AND +44 (0) 207 471 1735

Smartbox™ Business solutions
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www.timeout.com
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Notes
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Notes

www.timeout.com
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Notes

www.timeout.com
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Notes

www.timeout.com
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General Terms of Use
The Full Experience Company Limited supplies Smartbox™ to you on the following 
terms and conditions.

1.Definitions

1.1.The meaning of words used in these terms and conditions are as follows:

“we”, “us”, “our” or “the Company” is a reference to The Full Experience Company 
Limited, trading as SmartboxTM

“you” or “your” is a reference to the person to whom we are supplying the 
Smartbox™ and who is required to pay for the Smartbox™ we supply;

“parties” is a reference to both us and you;

“EP” is a reference to an experience or service provider, which offers to provide goods 
or services as indicated in the Smartbox™. 

1.2.Our contact details are:
The Full Experience Company Limited (Company No. 05568039)
Registered office: Lion House, Red Lion Street, London WC1R 4GB
Principal place of business: Mulberry House, 583 Fulham Road, London SW6 5UA

1.3.The www.smartbox.com website is owned by Smart & Co. SAS (of which group 
The Full Experience Company Ltd and Smartbox Experience Ltd are part of), of 19-21 
Av. Dubonnet, 92417 Courbevoie Cedex, France and is operated by the Company.

1.4.By accessing or using our website, you agree to the stated terms and conditions 
and the terms of any other documents which govern your use of the website, 
including the Privacy Policy.

1.5.Each EP offering a package in our Smartbox™ will have its own terms and 
conditions, for the delivery of the service outlined in the Smartbox package, which 
are available upon request from the EP. You are responsible for making sure you are 
aware of, and comply with, the relevant EP’s terms and conditions. The EP terms and 
conditions will apply when you use their services.

1.6.These terms and conditions apply to the exclusion of all other terms and 
conditions, unless we specifically confirm otherwise in writing. Please read these 
terms and conditions carefully before placing an order with us.

2.Ordering your Smartbox™

2.1.We accept all orders for Smartbox™ from you, subject to availability. The 
availability of Smartbox™ is generally as shown online. However, these are only 
estimates and should not be relied on as definite statements as to whether the 
Smartbox™ you wish to purchase are actually in stock.

2.2.Subject to further validation checks which we may choose to make, our email 
confirmation of acceptance of your order will constitute a legally binding contract 
between us, to which these terms and conditions will apply.

2.3.We provide our Smartbox™ through a variety of sources, online, mail order as 
well as through retail stores. The prices for the same Smartbox™ may differ only 
when offered in a promotion. 

2.4.All prices stated on our website, where applicable, are inclusive of VAT, which is at 
the rate currently in force.

Payment by Debit or Credit Card
2.5.We accept payment by most major credit or debit cards. Where payment is 
made by credit or debit card, we will validate the card details provided to us prior to 
accepting your order. All credit and debit card holders are subject to validation checks 

and authorisation by the card issuer. If the issuer of your payment card refuses to 
authorise payment to us, we will not be liable for any delay or non-delivery.

2.6.Upon validation of these details, we will confirm receipt of your order by sending 
an e-mail to the e-mail address provided by you in your order form.

2.7.When you place an order online or by telephone, you authorise us to debit the 
credit, debit or other card you specify on your order for the amount of the order at the 
time we send our e-mail confirmation of acceptance. Payment will be debited from 
your account before the dispatch of your purchase.

3.Delivery

3.1.We are able to offer a choice of delivery methods:

An express service provider
3.1.1.If you choose express service delivery, your Smartbox™ will normally be 
dispatched on the day of purchase, if ordered before 12.00 p.m. and will normally be 
delivered on the next working day (Monday to Friday).

3.1.2.Any orders placed after 12.00 p.m. will be dispatched on the next working day 
and will normally be delivered on the working day following dispatch.

3.1.3.We are not responsible for any delays caused by the express service under 
their service.

3.1.4.You are responsible for checking that the Smartbox™ is in a reasonably 
satisfactory condition when signing the receipt of delivery. You should not accept 
delivery if the Smartbox™ is damaged. Alternatively, if the Smartbox™ is damaged, 
you may sign stating that the package is damaged. If you take delivery of a damaged 
Smartbox™, you must return it to us immediately. Upon receipt, we will send a 
replacement by express service.

Royal Mail Standard First Class Delivery
3.1.5.Royal Mail Standard First Class Delivery is an uninsured method of delivery and 
is at your own risk.

3.1.6.The Company will not be liable for any damage or losses of any kind suffered 
by you as a result of delivery of your Smartbox™ by Royal Mail Standard First Class 
delivery.

3.2.Smartbox™ may be sent to your home address, directly to the intended recipient 
if a gift, or to another address that you nominate. You may designate the delivery 
address when placing your order. We are only able to deliver to the mainland of the 
United Kingdom or within Ireland, when ordered via respective websites.

Quantity
3.3.If you wish to order more than 100 Smartbox™, please visit our corporate 
website: www.smartbox-corporate.com

3.4.You must observe and comply with all applicable regulations and legislation, 
including obtaining any necessary customs, imports or other permits (if required) to 
purchase Smartbox™ from our site. The importation or exportation of Smartbox™ 
to you may be prohibited by certain national laws. We make no representation and 
accept no liability in respect of the export or import of any Smartbox™ you purchase.

Risk and Re-delivery
3.5.Following delivery, risk of damage to or loss of the Smartbox™ will pass to you.

3.6.If you do not receive your Smartbox™ within a reasonable time and you believe 
that your Smartbox™ has been lost in the post, please contact us and we will provide 
a replacement, without any additional charge to you.
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3.7.If, due to your unavailability, or the inaccuracy of any contact details provided 
to us, the delivery company is unable to deliver the Smartbox™, any subsequent 
deliveries will be made at your own cost.

Variation to delivery periods above
3.8.If you require a Smartbox™ to be delivered urgently or to reach the intended 
recipient by a specific date, we will endeavour to make such necessary arrangements 
to accommodate your request. This may involve you paying an additional charge.

3.9.Last order dates, delivery times and courier charges will be subject to change 
over bank holidays. For seasonal variations please see our website or contact us using 
the details below.

3.10.While we will endeavour to ensure that your Smartbox™ is received promptly, 
we shall have no liability to you for any failure to deliver the Smartbox™ you have 
ordered or any delay in doing so, or for any damage or defect to the Smartbox™ 
delivered, that is caused by any event or circumstance beyond our reasonable 
control including, without limitation, strikes, lock-outs and other industrial disputes, 
breakdown of systems or network access, flood, fire, explosion or accident or other 
force majeure.

4.Validity
4.1.All Smartbox™ vouchers and gift cards will be valid for at least six months from 
date of purchase. The exact expiry date will be printed on the voucher or gift card.

4.2.The voucher or gift card is valid every day of the week, including weekends, 
subject to the experience provider’s availability, see paragraph 7.

4.3.You must book your participation date with the EP before the voucher or gift card 
expiry date or the voucher or gift card will cease to be valid. 

5.Smartbox™

Contents of each Smartbox™
5.1.Each Smartbox™ contains a voucher or gift card, which is equivalent to a means 
of payment for a given service or experience. Each voucher or gift card has a unique 
code and booking code, which must be quoted when dealing with the Company or 
the relevant EP.

5.2.Vouchers and gift cards and their associated codes must be kept safely and 
securely. The Company accepts no responsibility for any loss which you may sustain 
as a result of voucher or gift card theft, impersonation or identity fraud.

5.3.The original copy of the voucher or gift card with corresponding information card, 
completed and signed, is the valid method of payment for an experience. Photocopies 
or defective vouchers or gift cards will not be accepted.

Smartbox™ Images
5.4.The images used to illustrate Smartbox™ products or services in our promotional 
literature (including Smartbox™ guidebooks and on our website) are used as an 
indication only. Features indicated, such as vehicles, machines, craft and animals at 
each EPs venue may vary.

Experience Description
5.5.The information provided by the Company in Smartbox™ guidebooks and gift 
packs about each experience we offer is correct at the time of print. However, the 
content or format of our products or services may vary slightly during the year. The 
most up to date details of each product or service are available on our website or by 
contacting us.

5.6.Current details of each experience can be viewed on our website prior to ordering 
any Smartbox™. They are also included as part of your booking confirmation. Your 
participation is conditional on your acceptance of the experience description as 

detailed on our website at the time of order, and in your booking confirmation. Please 
check these details carefully, both prior to placing your order and upon receipt of your 
booking confirmation.

5.7.Experiences are for one participant only, unless otherwise stated in the 
Smartbox™ guidebook or in the current details supplied at the time of your purchase.

5.8.The experience described at the time of purchase may change from time to time. 
The Company reserves the right to change its offered experiences, activities or its 
EPs, and so the experiences provided and represented in the Smartbox™ may vary 
during the validity of the Smartbox™.

6.Experience Provider Venues
6.1.The Smartbox™ network of EPs includes a large selection of popular venues 
throughout the United Kingdom. We frequently add venues and EPs to the experiences 
we can offer. However, occasionally, we may need to withdraw venues featured in our 
guidebooks or on our website, for reasons beyond our control.

6.2.If your preferred venue is withdrawn before you make your booking, you will be 
offered alternative venues wherever possible. However, this may be at a different 
location or with a different EP.

6.3.Each EP has its own terms and conditions, which may be requested by you from 
the EP directly. Your participation in an experience is conditional on your acceptance 
of the EP’s own terms and conditions.

6.4.During some periods of the year, some EPs may require a minimum stay of two 
nights. When booking your experience, it is your responsibility to confirm with the 
relevant EP whether this minimum stay requirement applies to your desired booking 
dates. This may involve an extra charge for an additional night’s accommodation or 
the use of an additional Smartbox™ voucher or gift card.

6.5.Some EPs may require you to provide your credit or debit card details when 
making a booking with them in order to secure your booking and ensure your 
attendance. If you fail to attend, an EP may debit such sums from your card, in 
accordance with the EP’s own terms and conditions. Please ensure that you check 
with the relevant EP the terms on which they hold such information. For the avoidance 
of doubt, we are not liable for any debits from your payment card by an EP in the 
event of your non-attendance on your booked experience date.

6.6.Some EPs may require you to send your completed Smartbox™ voucher or 
gift card, and its corresponding information card, to them in order to complete your 
booking. In such circumstances, we advise you to send your voucher or gift card 
by recorded delivery. We will not be liable for any loss of Smartbox™ vouchers or 
gift cards in the post if you are required to send it to an EP in order to secure your 
booking.

7.Restrictions
Availability
7.1.All our experiences are offered subject to availability. The most up to date 
information on experience date availability is indicated by our experience provider 
websites. The most up to date list of experience providers per box is indicated on 
our website. 

7.2.We advise you to book with the relevant EP as early as possible, ideally 28 days in 
advance. We advise you to book further than 28 days in advance for peak dates, such 
as weekends or holiday periods. Bookings are confirmed by the relevant EP and not 
by the Company. The Company is unable to guarantee the availability of certain dates, 
especially during peak dates or holiday periods.

7.3.You should not make any arrangements in connection with the experience until 
you have received your full booking confirmation from the relevant EP.
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7.4.Where specific elements of an experience, such as machinery, vehicles or 
celebrities are not available (for example, due to mechanical failure or illness), 
you must liaise with the relevant EP. In these circumstances, you will be subject to 
the relevant EP’s own terms and conditions, which may reserve the right to make 
reasonable substitutions, or, if this is not possible, to cancel the experience.

Minimum/Maximum Requirements
7.5.Certain experiences are subject to minimum or maximum requirements specified 
by the EP e.g. age, health, height or weight. After booking, you may be liable for any 
charges imposed if you are required to cancel because the minimum or maximum 
requirements are not met.

7.6.We will attempt to confirm with you at the time of booking if any restrictions apply 
to a Smartbox™ experience. However, you are advised to read the full details about a 
Smartbox™ experience before selecting your experience.

The Weather
7.7.Some Smartbox™ experiences are dependent on the weather. In such cases, 
you are required to call the relevant EP to check that the weather is suitable before 
making any travel arrangements.

7.8.If your experience is cancelled due to the weather, or any other environmental 
factors, you will be required to liaise with the EP to arrange a new booking for an 
alternative occasion. For the avoidance of doubt, this re-booked experience will also 
be subject to suitable weather conditions on the new experience date.

7.9.The Company is unable to reimburse travel, accommodation or any other 
expenses you may incur in relation to an experience cancelled due to the weather or 
other environmental factors.

Session Lengths
7.10.Details of the session lengths in respect of any given experience are estimates. 
They are provided simply as an indication of the time you will spend at the EP’s 
venue. Actual session lengths will vary.

7.11.Unless otherwise indicated, you will normally be participating in a given 
experience with others. There may be some waiting time involved, as participation in 
certain activities may require you to take turns with the other participants.

7.12.Any itinerary provided to you is indicative only and the order of events at any 
given experience may change. You should contact the relevant EP for further details 
about precise session lengths and any waiting time involved.

Disabled Persons
7.13.Some of our EPs are able to welcome disabled persons to their venues as part of 
the experiences they offer.

7.14.We are happy to provide you with information on request about any disabled 
facilities available at EP venues. However, it is your responsibility to seek confirmation 
from the relevant EP that they are able to accommodate disabled persons before 
ordering a Smartbox™.

7.15.The Company is unable to reimburse travel, accommodation or any other 
expenses you may incur in relation to an experience booked on the incorrect 
assumption that the relevant venue or experience is able to accommodate disabled 
persons.

8.Cancellations, Refunds and Exchanges

Cancellations by you and Refunds
8.1.If you have purchased a Smartbox™ from us by telephone or via our website, 
subject to paragraph below, you have the right to cancel the contract with the 
Company and ask for a refund at any time up to the end of seven working days, 
starting on the day after the Smartbox™ is delivered. For the avoidance of doubt, a 
working day is any day other than weekends, bank holidays and other public holidays.

8.2.To exercise your right to cancel the contract and seek a refund, you must give 
written notice to us, by recorded delivery, at the address for correspondence shown 
below. Notification by telephone, fax or email is not sufficient. This written notice must 
provide details of the Smartbox™ ordered (including the Unique Code on the reverse 

of the voucher or gift card and, where appropriate, details of the Smartbox™ delivery.

8.3.If you exercise your right to cancel the contract and seek a refund after 
the Smartbox™ has been delivered, you are responsible for ensuring that the 
Smartbox™ is returned by recorded delivery to the address below. You must pay the 
cost of returning the Smartbox™ to us in these circumstances. You must return the 
Smartbox™ in its original packaging and in an unmarked condition. You must take 
reasonable care to ensure that the Smartbox™ is not damaged in the meantime or 
while in transit.

8.4.Once you have notified us that you wish to cancel the contract, we will refund you 
or re-credit your purchase card for the price of the Smartbox™ within 30 days of your 
written notification to us. Any such refund will exclude any delivery charges and credit 
or debit card fees.

8.5.If you do not return the Smartbox™ within 14 days of your written notification 
in the manner provided above, you will lose your right to a refund for the price of the 
Smartbox™.

8.6.Once you have booked your experience with the EP, you do not have the right to 
cancel the contract with us or ask for a refund.

8.7.Refunds are always made to the person who purchased the Smartbox™. If 
the Smartbox™ was originally purchased by credit or debit card, the refund will be 
credited to the same card. If the card has expired, you must include details of the new 
card in your written notification described at paragraph 8.2 above.

8.8.Refunds for valid, unbooked, Smartbox™, purchased from other retail stores, 
should be taken up directly with the retailer. In such circumstances, you must return 
both the Smartbox™ and the unbooked voucher or gift card, in good condition, to the 
relevant retailer, together with the corresponding sales receipt. Any such refunds will 
be subject both to the retailer’s own returns policy and any other specific terms and 
conditions of the retailer or detailed on the packaging of the Smartbox™.

Cancellations by EPs
8.9.Sometimes an EP may have to cancel an experience for reasons beyond 
its control, such as the weather or mechanical failure. We regret that, in these 
circumstances, the Company is unable to reimburse travel, accommodation or any 
other expenses you may incur in relation to the cancelled experience.

Exchanges
8.10.You may exchange your Smartbox™ for one of the other experiences detailed 
on our website free of charge, if requested within 7 days of purchase.

8.11.If an exchange is requested after 7 days of purchase, a £15 administration 
charge will be incurred by you.

8.12.If an experience has been booked with the EP, or if the Smartbox™ voucher or 
gift card has been lost, you or the intended recipient cannot exchange the voucher 
or gift card.

8.13.In all cases where an exchange is requested:

8.13.1.Requests must be made in writing to the address for correspondence below;

8.13.2.If the original Smartbox™ has been delivered, you are responsible for 
ensuring that the Smartbox™ is returned to us by recorded delivery to the address for 
correspondence below within 30 days of your request for an exchange. You must pay 
the cost of returning the Smartbox™ to us in these circumstances. You must return 
the Smartbox™ in its original packaging and in an unmarked condition;

8.13.3.You will be responsible for meeting any additional delivery charges in respect 
of the substituted Smartbox™, which will be delivered to you within 7 days of receipt 
of an exchange request.

8.14.If the substituted Smartbox™ costs more than the original Smartbox™ already 
purchased, you must pay the difference in price, as well as the administration charge 
in paragraph above if applicable. If the exchanged Smartbox™ is lower in price than 
the original, we will refund the difference if the exchange is requested within 7 days of 
purchase of the original Smartbox™.
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8.15.Once exchanged, substituted Smartbox™ are non-returnable, non-refundable 
and non-exchangeable.

Address for Correspondence
Customer Services SmartboxTM

Mulberry House, 583 Fulham Road - London SW6 5UA UK

9.Other Terms and Conditions

Exclusion and Limitation of Liability
9.1.In promoting experiences offered by EPs, we act only as the disclosed agent 
of the EPs. We are not a provider of services or experiences and we have no 
responsibility for any services or experiences provided or not provided by any other 
party. We accept no liability for any act, omission or default, whether negligent or 
otherwise, of any EP or other third party service provider and bear no liability for any 
loss or damage incurred by any negligent act or omission of any EP or any other third 
party, or howsoever caused.

9.2.The Company has no power or control over any EPs or other third party service 
providers and their operations. Although we take all reasonable precautions to ensure 
that EPs or other third party service providers we promote are safe and reliable, the 
Company makes no warranty or representation as to the standard of any EP or third 
party services provided to you in connection with any experience ordered through 
Smartbox™.

9.3.Although we take all reasonable precautions to ensure that EPs or third party 
service providers possess the necessary safety licences (or other required licences) 
and otherwise comply with any relevant law, bylaw or regulation, where a third party 
or experience provider is not properly so licensed or compliant, we accept no liability 
for any loss or damage suffered by you or by any third party, whether in contract, tort 
(including negligence) or otherwise, as a result of such non-compliance.

9.4.Nothing in these terms and conditions shall exclude the Company’s liability for 
fraud or for death or personal injury caused by the negligence or wilful act of the 
Company (or anyone for whom the Company is responsible) or any other liability, to 
the extent that such liability may not be excluded or limited as a matter of law.

9.5.Subject to paragraph above, the Company’s maximum aggregate liability under 
or in connection with these terms and conditions, whether in contract, tort (including 
negligence) or otherwise, will in no circumstances exceed the value of your purchase 
order.

9.6.All vouchers and gift cards issued by the Company are issued subject to the terms 
and conditions of each EP or third party and it is those terms and conditions that will 
govern the relationship between you and the EP or third party providing the product, 
service or experience.

9.7.Except as specifically set out in these terms and conditions, and to the extent 
permissible by law, we disclaim and exclude all other warranties, whether express or 
implied, by statute or otherwise.

Invalidity
9.8.If any part of these terms and conditions is unenforceable (including any provision 
in which we exclude our liability to you) the enforceability of any other part of these 
conditions will not be affected.

Amendment to these Terms and Conditions
9.9.We will have the right to change, alter, adapt, add or remove portions of these 
terms and conditions where we are required to do so in order to comply with changes 
in the law or for regulatory reasons or to correct any errors or omissions. If we do so, 
we will post any such changes on our website.

Entire Agreement
9.10.These terms and conditions, together with our current website prices, delivery 
details, contact details and privacy policy, set out the whole of our agreement 
relating to the supply of Smartbox™ to you by us. Nothing said by any sales person 
on our behalf should be understood as a variation of these terms and conditions or 
as an authorised representation about the nature or quality of any Smartbox™ or 
experience provided by an EP. Save for fraud or fraudulent misrepresentation, we shall 
have no liability for any such representation being untrue or misleading.

Third Parties
9.11.All the above terms and conditions apply as a condition of using any Smartbox™ 
vouchers and gift cards, regardless of whether the vouchers and gift cards holder is 
the original purchaser.

9.12.Subject to paragraph 9.12 above, a person who is not a party to these terms 
and conditions has no rights under the Contracts (Rights of Third Parties) Act 1999 to 
enforce any term of these terms and conditions.

Intellectual Property
9.13.SmartboxTM is a trademark of Smart&c.

9.14.No-one may use our trade marks, logos or images without our express written 
permission.

9.15.All other trade marks, brand names, product names and titles and copyrights 
used in our website, guidebooks, vouchers, gift cards and gift boxes are trademarks, 
brand names, product names or copyrights of their respective holders. No permission 
is given by the Company in respect of the use of any of them and such use may 
constitute an infringement of the holder’s rights.

Governing Law and Jurisdiction
9.16.This agreement shall be governed by, and construed in accordance with, the 
laws of England and Wales.

9.17.Each party irrevocably agrees to submit to the excusive jurisdiction of the Courts 
of England and Wales in respect of any claim or matter arising under or in connection 
with these terms and conditions or the legal relationships established by these terms 
and conditions.

Dispute Resolution
9.18.If any dispute arises under or in connection with these terms and conditions, the 
parties will attempt to settle such claim or dispute by negotiation within 28 days.

Data Protection
9.19.We undertake to comply with the provisions of the Data Protection Act 1998. You 
acknowledge and agree to be bound by the terms of our Privacy Policy.

Statutory Rights
9.20.These terms and conditions do not affect your statutory rights as a consumer.

Complaints
9.21.We welcome any feedback on experiences offered in our Smartbox™. If you 
have a complaint on the day of your booked experience, you should bring it to the 
attention of the EP, preferably while still present at the venue and in all cases as 
soon as possible. This will give the EP the opportunity, so far as possible, to put the 
matter right.

9.22.If your complaint is not resolved by the EP on the day or within 28 days of your 
booked experience, please contact us, providing the unique code on the reverse of 
your voucher or gift card, your personal details and the details of the EP and venue. 
We will then be happy to take the matter up with the relevant EP. It is unreasonable for 
you to raise a complaint at a later date which you failed to raise at the time the issue 
arose at the EP’s venue.

9.23.Any feedback or complaints should be directed to info-uk@smartbox.com 

If you have any questions, please visit our Contact Us page on www.smartbox.com/uk
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