
NON RECEIPT OF GOODS DISCLAIMER FORM 

未收貨免責聲明表格 

 
顧客姓名

(Customer 
Name): 

 

地址 

(Address):  

 
 
 

 

訂單號碼 (Order Number) :                                          發貨日期 (Date shipped):        
 

 
I confirm that goods I ordered have not been received, I have checked with other members 
of my *household/neighbours (*delete as applicable) and confirm that have not received the goods 
either.  

本人未能收到所訂物品，並已向家人和鄰居確認過均未代收物品，因而特此聲明。 

 
I agree to co-operate with the carrier’s security and/or the Police in the event of any 
investigation into the missing items.  

我同意與運輸公司安全部門還有警方合作，配合他們對丟件事件的調查。 

 
It is our policy to replace any items that is lost in post and a replacement item will be 
sent out in due course. This does not affect your statutory rights. 

我們承諾會對丟失的物品採取重新發貨的處理方式。重發物品會盡快郵寄出去。我們竭力保

護您的合法權利。 

 

評論 (Comments): 

 
 
 

 

未收到物品名稱 (Items Not Received): 

 
 
 

 
I believe the above declaration is true to the best of my knowledge and belief. I 
understand to make a false statement I could lead to prosecution. 
上述聲明均基於客觀事實和我最大能力範圍。如果我作了虛假聲明，則願意接受制裁。 

 

顧客姓名(Customer Name)：                        顧客簽名 (Signature) ：                         
                
 

(印刷 print) 

 

聲明參考編號 Claim Ref. No: 

限內部人員填寫(Internal Use Only) 

 


